Acknowledgement of Country

Queensland Fire and Emergency Services acknowledges traditional owners of lands
across Queensland and pays respect to the Elders — past, present and emerging — for they
hold the memories, traditions, the culture and hopes of Aboriginal peoples and Torres Strait Islander peoples
across the state.
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This annual report provides information about Queensland Fire and Emergency Services’
financial and non-financial performance for 2019-20. It has been prepared in accordance
with the Financial Accountability Act 2009, Financial and Performance Management
Standard 2019 and Annual report requirements for Queensland Government agencies.

The annual report includes significant highlights against the priority areas and strategic initiatives, and
service area detailed in the Queensland Fire and Emergency Services Strategic Plan 2019-2023 and the

2019-20 Service Delivery Statement.

For more information:
Telephone: (07) 3635 3859
Visit: www.qfes.gld.gov.au

Email:
Annual_Report@qgfes.gld.gov.au

This annual report is available on
the Queensland Fire and
Emergency Services website at
www.qfes.qld.gov.au or a paper
copy can be provided on request
by calling (07) 3635 3859.

Open data

Information about consultancies,
overseas travel and the
Queensland Language Services
Policy is available on the
Queensland Government Open
Data website
(www.data.qgld.gov.au).

Feedback

Feedback on the annual report can
be provided through the Get
Involved website:
www.getinvolved.qgld.gov.au/gi

Other languages
and formats

The Queensland
Government is
committed to
providing accessible
services to Queenslanders from
all culturally and linguistically
diverse backgrounds. If you have
difficulty understanding this
report, you can access the
Translating and Interpreting
Service (TIS National) via
www.gld.gov.au/help/languages
or by telephoning 13 14 50.

Interpreter

Copyright

© The State of Queensland
(Queensland Fire and Emergency
Services) 2020.

Published by the Queensland
Government, September 2020.
125 Kedron Park Road, Kedron
QId 4031.

Licence

This annual report is licensed by
the State of Queensland
(Queensland Fire and Emergency
Services) under a Creative
Commons Attribution (CC BY)
4.0 International licence.

CC BY Licence Summary
Statement

In essence, you are free to copy,
communicate and adapt this
annual report, as long as you
attribute the work to the State of
Queensland (Queensland Fire and
Emergency Services).

To view a copy of this licence,
visit:
www.creativecommons.org/
licenses/by/4.0

Attribution

Content from this annual report
should be attributed as: The State
of Queensland (Queensland Fire
and Emergency Services) Annual
Report 2019-20.

ISSN
Online; 2204-0161

www.qfes.qgld.gov.au
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