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ON THE COVER
'�����	��	����������
��%��������(����
Foster of the Woodgate Rural Fire Brigade 
���!��������	��)������������������*����
����
�����"�������(���+�,����������
activities are continuing across the state 
������������������������������+

Photo by Peter Carlsen,  
.��������'�����������������+
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FOREWORDS 

������������  
QUEENSLAND FIRE AND EMERGENCY SERVICES 

��������+�,�������!�
��5������
���"�������5��������������+

This is a phrase you should be familiar with by now, as set out 
in the Our Future Direction document which has recently been 

��
������+�

In this document, we refer to our future in terms of the 
changes we are making now that will redirect the course of 
this department, with the outcomes to be seen and felt for 
���������
���+�

If you haven’t yet seen it, you can read more about it on page 
;������5�"���Z�%�����������������������������"�!�������������
that we can only achieve the goals that we have set if we 

������������+

If our focus remains on serving the community, as it should, we 
will achieve the best outcome every time by making the most of 
���������������������[�����!�
��5�
���"������������������������+

As I have been travelling around the state attending QFES 
Transforms workshops, I have seen that our department’s 
leaders are on board with the direction we are headed and this 
�����
��������+�

Also encouraging is the feedback from the Working for 
��������������!����������+��������5�����3���������!�������%���
completed the survey; QFES’ participation rate this year was 
�������������"�����������<?:�+�4����������������������������
staff are keen to share their views and opinions and contribute 
���"�������������������!��%��3���
�������%��3������+�

The feedback provided also shows a positive upswing in 
attitudes towards the department, the goals we are achieving 
������%�%�������������"������+�

Z�������
����5���!������������������������������������	������
���������������������!�����������!������������
��	���
�������
��������������������#�
���!��%����������"�����%���������������
����
����5�"��������������������������!���+

4����#�
���!��=����������4��������Z�%����"��������������������
����������!���������������#��������������%��
����������������3�
for ways to continue this trend and make improvements where 
��
������+

Z���!������������������"���������������������
������#
������
time to be a part of this department and I hope that you are as 
���������Z�������"����!��!��+

����������������

�����!������������� 
OPERATIONS AND EMERGENCY MANAGEMENT

]������%�����������������3���������������������	������������<?:+�Z������	����
��#���������������������������"�5�%��
����#��
����"���������!�����������
�������������������������+�

,���������	
�����5�%����!���������	��������������%�����
����5�����
welcomed the return of the staff and business units that have transitioned 
"�
3��������������9��]+

Z��(���5������4����������%��3������%����������������^�������5��������5�
Brisbane and North Coast Regions along with two workshops at 
�������	
�+�

The QFES Transforms program assists the development of leaders in our 
����������5��V�������������%�����3������������������
����������������!��
%��3�
������������
���!�����������+�

4���������������������#�
���!��=����������4��������
����������������
success of this program, and further workshops are scheduled over the 

��������#����������%��3�+

At the end of August, QFES will host the 2016 Australasian Fire and 
Emergency Service Authorities Council (AFAC) Conference at the Brisbane 
���!�������������+�

The AFAC Conference provides opportunities to network and engage with 
�#��"����������3�������3������������������"�����������������
��������
����������
���������	��������������
���������������������+�Z������������
���������������������������������%
���������#
�������%��3�%���������������
��������������������
������������+

4��������������%������7�����9���������	
��������������������#��
phase of planning, with the appointment of project managers focusing 
���!�����������5�����������5���������������#��
����5�
������
�������
and business capability in the lead up to the 2018 Gold Coast 
������%������7����+�

4����������������������%�����#�����������������������������
���"���������
the event and will see the program team continue to collaborate with other 
3���7����[���������+�

Big thanks to those staff that participated in the Working for Queensland 
���!���%��
��
���������,��+�

q��������"�
3������������#�
���!��=����������4��������������������
department’s strengths in the eyes of our workforce, and draws focus to 
��������������������������!�����+�

I encourage everyone to read the QFES responses as they become 
�!����"������������������%�����
���
�����"������������!������+

"��#�$�
%�
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Future Direction of QFES  
mapped out

The strategic framework that will underpin the QFES 
of the future has been announced with a vision for a 
����������������������������+

The QFES Future Direction plan outlines the changing 
way the department will operate to support and work 
%��������
��������+�

While protection of person, property and the 
��!�����������������3��5������������"����������	���
to shift focus toward working with the community 

on planning and mitigation activities for a range of 
��*��������%��������������������
���
��������������
"����������������������
��������������+�

Commissioner Katarina Carroll said the QFES Future 
Direction plan will help the department evolve into 
one that is capable of anticipating and responding to 
future community and operational needs, as well as 
��!���������������������
�����!��%��3���
�+

ONE QFES. MANY SERVICES, MANY CAPABILITIES, MANY PARTNERS.

FIRE & 
RESCUE
SERVICE
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“QFES is now one organisation with many 
services, many capabilities and many 
��������5z���������+�

{����#��������������
�����������������%����
communities and working with business 
and government to plan for and mitigate 
against disasters, we will further align 
������!���%����
����������#��
��������

around appropriate prevention, 
preparedness, response and recovery 
���!�
��+z

Ms Carroll said the QFES Future Direction 
plan also reinforced departmental values of 
%��3���
����!�������������
������+�

“QFES will continue to develop its own 
�����������������������|�
��������������%��
serve, by fostering a diverse, inclusive and 
safe workplace that supports innovation 
and the development of our workforce,” 
��������+
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]�]�:������������?�]���������
1 September with a comprehensive 
schedule of interesting presenters 
���������	��������������
��
���!�
�����������+�

>���������
������������������	���
����^�������$�*������'�5�%��������
main conference commencing on 
�:�]�����+�

]���������������)
�������
��
development sessions will also be 

����
�������<�������"��+�

Nominations to attend AFAC16 
and WAFA conference have closed 
%����������������#�
���!������������

���������������+

Those attending will have the 
opportunity to network with 
��������[������������
�����#������
��������������������������+

AFAC have also kindly provided 
��
3�������������������#��"������
which will be distributed among 
�����!���������+

4����#��"���������������������������
���%�|����%���������!����������
will be able to meet with business 
leaders of the emergency services 
��������+�

4����#���������%��������������������
insightful presentations and live 
demonstrations will provide an 
opportunity to participate with elite 
����������������������+

The AFAC16 powered by 
Z^4�'��$/4}�~��%������=������
also allows attendees to gain 
insight from selected leading 
������
����������+

Chief Superintendent Darryl King 
thanked the QFES AFAC16 Steering 
and Conference committee 
members for their efforts in 
���������������������)�
�����!���+�

   Further information can be found at  www.afacconference.com.au

AFAC16  
a matter of days away

At time of print, the AFAC16 conference is due to commence  
in a matter of days at Brisbane Exhibition and Convention Centre.
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4������������������������������������	
��������!�����
anywhere, anytime, any device connectivity for all QFES 
!���������+��

The decision to standardise the way QFES staff and volunteers 
communicate aligns with the QFES’ vision for an integrated 
department working together to meet the needs of the 

��������+�

�����������%����"���"���������������������	
��������������
for everything from corporate email to project and team 
��
������
����"���������������������������+�4�������%�
communication channels are in addition to those already in 
��������%����
�����������#�����������������������
�)��)��
��

������
�����+���

Each volunteer will receive a dedicated email address 
which, when activated, will be their point of contact with 
��������������+�4�������������!�������"���������������
%��3���
����������������#������
��%�������
��������
internal communication and is not reliant on personal email 
���!�����+�]��������"���	����������"������������������	
����
QFES communications, keeping them separate from other 
%��3�������������������+

Volunteers will also be able to host and participate in 
!����)
���"�������������������%����
�����������
���������
�������������������3����
��������5�����������������"���+�

�������������	
�����
���"����������
����������������������5�
�������	����������������������+�

Information will be made available to volunteers at each stage 
�������������������������
���+�������������������"�
3�
���
be directed at any time to the following email addresses:

�� RFS members – Email: 
��	
�������"�
3'��L���+V���+V��+��!+��

�� SES members – Email: 
��	
�������"�
3���L���+V���+V��+��!+��

�� ���������	
����	�������	�	������	
��	
�������"�
3��ZL�
�+V���+V��+��!+��

����	�����	���	 
rolling out to volunteers 
QFES Office 365 brings a new level of communication,  
collaboration and engagement to all QFES volunteers. 
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A safety audit app being trialled in Northern Region 
has the potential to revolutionise QFES inspection, 
audit and assessment processes. 

What started out as a way to automate and improve 
���������
�������
��������������������%��������������	
����
opportunity for improvement in the way QFES undertakes all 
�����
�����5�����������������������+��

����������	
����������,����5�4��!���>���������,��3�������������
Northern Region Community Safety Command began working 
with a local Safety IT company to identify a tool for smart 
devices to streamline maintenance inspection report (MIR) 
������������
�����+�

4����������������������%����]������5�����#���������"��������
developed in 2012 used for creating checklists, conducting 
�������������"�������������������������	���+�

Z������[����3����������������	
�����������������������������������
of iAuditor to revolutionise the way inspections, assessments, 
������������	�����!����������������
������������������
���������
����������+��

As a digital platform, the app enables paperless audit 
inspections that can be recorded and shared in real time and 
����������
�����
����+�4�������
��������"���������|���5���������
���
���������"�������������������
������+�

iAuditor is used in more than 80 countries to maintain 
%��3���
�������������V�������
�����������������������
�����
transport and logistics, construction, mining, engineering and 
�!������+�

For QFES operational teams, the application can be used to 

����������������������3����
��������������
�������V��������
��!�������
��
3�5������
����������,Z'�����%���������*�������3�
������������V��
3���������	
������+�

The program software provides comprehensive data analytics 
which can be captured in several forms with advanced 
�#���������������������������������������������
������������
��
��!���"�������������������������������������������������+��

.���������������������������������#��
��������������"���������
�]�����������������������	
������������������������������
��
systems, as is the analytical capability to support planning and 
������
������������+

Northern Region Fire and Rescue is currently trialling the app 
�������4�%��!���������5�%����������������������#������������������
��
������������
������������������������+�

Innovation  
with a capital I 
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The Papua New Guinea Fire 
Service has received AIIMS 
training from QFES officers.

/���������9�
�	
�Z��������������
��
Management Alliance (PIEMA), two 
��������������	
�������!���������9����
Moresby to assist the Papua New 
7��������������!�
���9^7�������(���+�

Chief Superintendent David 
Hermann from South Eastern Region 
and Acting Chief Superintendent 
Brad Commens from the Specialist 
Response and Planning Branch 
delivered introductory AIIMS 
training to the senior management 
�������9^7��+

The awareness training sessions 
were well received by the Chief Fire 
��	
����������������������5�%����
further training since being provided 
�������������������������9^7��+�

4����%�)����]ZZ,�����������
������
was conducted at multiple locations 
�����������9�����^�%�7�����+

The sessions that were delivered 
included an introduction 
to the AIIMS structure, the 
Queensland Disaster Management 
Arrangements and how AIIMS works 
�
���������
���+

There was also an emphasis 
on AIIMS in action with a case 
study from the 2011 Christchurch 
�����V��3����������+

The training initiative was 
coordinated by the TEM team and 
initiated by Assistant Commissioner 
^����'����������������9Z�,]+

4���9Z�,]�%�������"����������<?:��
to strengthen preparedness and 
���������
���
�����������9�
�	
�"��
improving interoperability between 
key emergency service providers 
and is a United Nations Sustainable 
>�!�����������������!�+

QFES delivers training in  

Papua New Guinea

www.qfes.qld.gov.au  |  13 QGOV (13 74 68)  RESPONSE Edition 8   August 2016  9

INNOVATE



The Standing Order for Operation Cool Burn 2016 has 
been extended to 13 September 2016.

4������������������%�����������#������:�(����<?:5���%�!���
%����#�������"������������
�������%�������
����������"�����
�#������
�������������������������������+

4����#��������%��������%���������������������������������
��!������
from Operation Cool Burn to be completed, or alternative actions 
��3���%����������������+���

4�����#��������%�������������!������%��������
�����
��������������
����[��������������	���������5���|�
���������!����������
�������������
�����������������������������+

ration Cool B
er 2016.

��<?:5���%�!
������
��������

�����+

Order for Op
o 13 Septem

�������#������:�
�������
�������%

���������������

The Standin
en extended 

������������%��
�#�������"���

#������
�������


�����	������	������!�	 

launched
Queenslanders know all about 
storms and floods, but what about 
bushfires? 

4��������[������	�������������������
���	�������
����������������������
acknowledging the reality and risk of 
"���	����������!������������������'����������
Service website where they can complete 
��������������������	������!�!���9���+�

The statewide advertising campaign kicked 
������������(��������%����"�������������������)
October with advertising booked for radio, 
online search, Facebook, Yahoo display and 
���������"���"������������������"�!��+�]���
����������%���������������%��)��!�������
content on the Rural Fire Service website 
providing Queenslanders with the ‘need to 
3��%�[��"����"���	���������������+�

4�������)���������%�"�����������!��������
through their preparations and risk factors, 
culminating in the delivery of an interactive 
����	������!�!���9����������������������
��������������������
�������������3���+�Z��
�����%��3��������������	���.������������
Fire Dangers Ratings, as well as how to tune 
������%������������	���
�������������������
�������"���	���������+

4��
����������������
��!���5���>=�������
����	������!�!���9������������!�!���������
will be printed and distributed to all regions 
����������"�#�����������
���������������
as part of Operation Cool Burn community 
���
�����+

Be sure to visit the new web pages at 
%%%+�����	��+V��+��!+���"���	��� to 
look at how QFES is making it easier for 
�����������������������������"���	����
and listen and look out for our ads in the 
���3�����
�+

The billboard image was shot by The Morning 
Bulletin’s Chief Photographer Chris Ison 

�����������<??��'�
3��������"���	���+�������
provided the image to help Queenslanders 

������������������3���������
�+

���	����� 	���������!�������	���
����

The billboard image was shot by The Morning 
Bulletin’s Chief Photographer Chris Ison 

�����������<??��'�
3��������"���	���+������
provided the image to help Queenslanders 

� �� ��� ��� �� � ��� ��� �
�+���������� ��� ���3� ���� ��
�+
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QFES celebrates NAIDOC Week
Local partnerships, shared goals and mutual respect  
were the focus of 2016 NAIDOC Week celebrations.

QFES has honoured the culture and 
contributions of Aboriginal and Torres 
Strait Islander people during NAIDOC 
Week celebrations held at Kedron 
�������
�����!�
���������#����(���+�

A Welcome to Country by retired 
����������	
���/�
���^��������3����
����������[��	��������)�����Z����������
	��	�������������%����������"���
���������
of the Aboriginal and the Torres Strait 
Z��������|���+�

Speaking at the event, Commissioner 
Katarina Carroll said NAIDOC Week was 
an important occasion to honour the rich 
history, traditions and achievements 
of Aboriginal and Torres Strait 
Z��������������+�

“NAIDOC Week is a time for all Australians 
to feel proud of the Indigenous heritage 
of this country and the invaluable 
contribution of Aboriginal people and 
Torres Strait Islander people in our 

����������5z�,��������������+

“It is also the chance for us to look at the 
ways we can continue working together 
to achieve our shared goals of strong, 
�������������������
����������+z

Commissioner Carroll spoke about local 
partnerships in the Gulf of Carpentaria, 
where Indigenous rangers and RFS 
members are working together to manage 
	��������������!���������������5��������
Cherboug, where QFES and the local 

community are working to strengthen 
relationships and revitalise Fire and 
'��
������!�
������������%�+

“These relationships are built on 
mutual respect and an understanding 
that we work better and deliver better 
outcomes for the community together,” 
,��������������+�

“By building these connections, working 
����������������������������V���
3��%�����������3����5�%������"�����)
positioned to provide appropriate local 
���������������
���
���������+z

To close the celebrations, the headspace 
Nundah Indigenous dance group 
performed a series of traditional 
]"������������
��+�

These relationships are built on mutual respect 

and an understanding that we work better and deliver 

better outcomes for the community together
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A new challenge coin has been unveiled embodying QFES’ values, its people  

and the services the department provides to the community. 

In April, a call went out to submit 
design ideas for a QFES challenge coin 
that would represent department’s 
services, capabilities and vision for 
����������+�

������;���"��������5��%��%����

�����5�%��������	����
�����������
being developed from concepts 
submitted by Hervey Bay RFS 
volunteer Vicki Avcin and Stuart River 
'���!���������]������������+��

Commissioner Katarina Carroll said 
she was impressed by the calibre of 
��"����������������������	�����������
��"�����������������
�����������+�

“QFES is a united department made 
up of many services and many 
capabilities and the new QFES 
challenge coin clearly depicts this,” 
,��������������+�

{4���	�������������������������������
four central pillars of QFES’ service 
����!�����������������������!������5�
������������5����������������
�!���+�

“These challenge coins are a symbol 
of the pride our members take in 
����!������%����)
��������������������
interoperable emergency services 
that meet the needs of the people of 
����������+z

The QFES challenge coins will 
be available for presentation to 
international dignitaries, corporate 
stakeholders and operational 
��������+�

QFES challenge coin unveiled
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Demonstrations boost chances for  

recruit hopefuls 
QFES is running a series of demonstrations of the 
Queensland Physical Abilities Test 1 (QPAT1) to assist 
recruitment applicants prepare for the testing. 

Z������
��[���������J�3�������5�����
��[��"����	��	��������"�����%�
will you know until you try? 

QFES Recruitment is giving hopeful applicants an opportunity to 
��
��������������������������������������
�����V����������������������
�����	��	��������������"����
���
�������

�������������������
���
�����������"�����������������������������������3����V�����+�

Hosted around the state, QFES staff take applicants through what is 
���"���#��
����������������������"���������������������������������
at each task and also provide them with the opportunity to speak to 

�������	��	��������"��������Y�"�����������V���������+

4����#������
��������!�
��������������������������������������������
assists applicants in getting the best result when the time comes to 
�������3����������������+�

QFES Recruitment Acting Manager Michelle Sheedy said applicants 
who attended demonstrations were provided with good insight into 
���������������	��	�������������������
������������������
���!����
success in the actual assessment than those who did not practise 
"���������+

“The demonstrations give applicants a great opportunity to see 
�#�
������%����������������%����"��������5����������
������V��������
�����������3�����V����������"����%���������
�������
��[������������
���5z���������+

{]����
�������������������������������V�����������������������������
�����!�������	�����5������������������
������������������������
������������+

{4������������������
��������������������
�����!���������#�����
on the day of the testing, as the applicants have a better idea of 
%��������#��
�����������
�������3��������������
��"��%�����������
����������+z

QPAT1 demonstrations are being held in Brisbane, Rockhampton and 
4�%��!�����������������"��+

Applications for the 2017 recruitment campaign closed on 7 August, 
with the applicants to progress through testing for the remainder 
�����������+

Those who are successful will be placed on recruitment courses at 
the School of Fire and Emergency Services Training at Whyte Island 
�����������<?:J+
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�����"�	
���#��	$%�%���	�%�	��!�	����	����%����
QFES staff and volunteers were 
bestowed with high honours in 
recognition of their outstanding 
service to their communities. 

Eight QFES personnel were recognised with 
the Australian Fire Service Medal (AFSM) 
and Emergency Services Medal (ESM) as 
������������<?:������[�����������$������+

Commissioner Katarina Carroll 

�������������(��������~����5�9����
3�
$�������5�,�#%����$�����5���������>��
9����5�7��������$��������5�'�
�����=����5�
=�������4��
��������������4����������
receiving national recognition for their 
�
���!������+

{��
�����5���������������"���	�����������
actions of our emergency services personnel 
and while these individuals do not perform 
their roles for public recognition, the 
contribution they make to protect our state 
�����!����������������5z�,��������������+

“These individuals have spent their lives 
making our communities richer and better, 
�����������Z���������3����+z

QFES 2016  
Queen’s Birthday Honours List

&����%���������'(��")� 
BUDERIM FIRE AND RESCUE STATION

�����������������'��
�����������
�������(��������~�����
��
��!�������]��,����������#�����������������������

�����������������!�
����������������+�$������������������5���������������
����������������	��	����������"�����!����
����������
��5����������
������������!��+

*����
#�+��������'(��") 
MOURA FIRE AND RESCUE STATION

9����
3�$��������%�����
�������������������������#
�����
��
and outstanding innovation in his role as captain at Moura 

���������'��
����������+�$�����������������������������������������
to his crew and is committed to enhancing the capabilities of 
��#�������	��	��������
������������������������+

"�-/����+������'��") 
STANTHORPE SES

���������������!���������,�#%����$��������
��!������
ESM for dedicated and distinguished leadership of the 

����%������
���������������������������>�%��+�$��������������
����
���������������!�
���"��%���)�������5�������
����������������
teams, and his knowledge, leadership and composure have 
�������������������������%����
��	���
�+�$�������������������
����
community member whose leadership has been demonstrated 
�
���������������+

����%������*�����'(��") 
SPEEWAH RURAL FIRE BRIGADE

����������	��	���������������������	
�����������>��9�����
%�����������������#
�������������
����������
����������

�����������%���'�������������������'���+�$����#��������������!������
to volunteerism is shown through his consistent willingness to 
"��������������������������������)���3���!�����������������
������������
�������������
���������������+

;������!�+���������'(��") 
SAMSONVALE RURAL FIRE BRIGADE

Volunteer Geoffrey Henderson of Samsonvale RFB has 
made the Brisbane region proud, receiving an AFSM for 

����������?�������������!�
������
�����������������
��������+�
,��$��������[��3��%�����������
���������������	���������������
contributed greatly to incident response over the course of his 
!���������	��	�������
�����+

$�
%����<�%���'(��") 
CABOOLTURE RFS AREA OFFICE

��"��������]����4����������������������	
���'�
�����=�����
earned the prestigious honour for his commitment to 

enhancing community resilience through the delivery of training and 

������������
�������
��!�����+

<�������=��
����'(��") 
TOOBANNA RURAL FIRE BRIGADE

4��"�����'�����������	
���=�������4��
����Y������������������
�#�����������!�
����������!�������������'��+�$�������!���!��

��������!�������������������V���������������"�����������������!��
�����������!���������������
���������������������
�!���+

�%����=�����!�'(��") 
TECHNICAL RESCUE UNIT, BRISBANE

���������'��
�������������	
���������4������[��������������
work in the QFES Technical Rescue Unit has been 
�
3��%�������%�������]��,+�,��4�����������������������

knowledge during deployment in disasters, and represents QFES with 
������
�������������������������������������
���
���������+
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�&�'	�(���#��	$��%��	)*��#�	%�%��	 
QFES’ top community achievers

The winners of the 2016 Queensland Police Credit Union (QPCU) Everyday Heroes Awards were 
announced in June, with QFES members taking out two of the six categories.

QFES members have been recognised for outstanding 
contribution to community service in the 2016 Queensland 
9���
���������/�������9�/���!�������$������]%����+�

]�#���������������������������������,���������������
Rescue Station was awarded the Everyday Heroes Award for 
>���
�����+���������%���������������������
�����"������
to efforts to strengthen community relationships and 
revitalise Fire and Rescue services in Cherbourg through 
the delivery of mentoring and coaching programs for the 

��������[��������������+ 
 
4���������������������������[���3��;�����������5�Z���
Ogborne, Beau Hanlon and Karen Perry,  were awarded the 
Everyday Heroes Award for Working Together recognising 
their work over 10 years organising, promoting and riding 
���������3��;�������
����������������������������������
��??5???�����������������[��$������������������+ 
 
���:��	�������5���!���%�����������������+�4��!���(��!���
��������������������������5���������	��	������~�!���

Stevenson, Horn Island RFS volunteer Benjamin Doolah, 
(���)��������
���3����������������������������������������
!���������,�����%������%����
�����������	��������������
����������
���������+�

���
�������������������������'����=����5�������������9�q��
�������
�����!�
���������5�%���%�����	��������������q�����
�!�������$����]%����
�������+

Commissioner Katarina Carroll congratulated our staff 
and thanked them for their outstanding commitment to 

������������!�
�+�

�{Z�����#����������������������������������5�	��������
and winners who have gone above and beyond for their 
communities and represented the department to the 
����������������5z���������+�

The QPCU Everyday Awards recognise outstanding 
�
���!�������������������������
�5�	��	������5�
��������
�5��������%��3���5����
���������!���������+�

�9�/��������
����"����������������%���]^~+�
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Many entries focused on interoperability, including 
the one featured below from QGAir Rescue Aircrew 
��	
���>�����9������5���3��������'��
����??����������
�%���%��������
����#��
�������.�!������>��+

.������������������������������������)3��%��
���"������
of USAR dog training with this supplied image of 
	��	������������'����5���3���"������%����,�
�����+

4���������������%�����������"������������	
���]'�
Buchanan with the caption “Always happy when the 
	�����������z��������%�����������!��5���������
���
���	��	�������'�
������������������
�9������������
.���������������'��
����������+

Submit your photo entries via QFES Gateway Snapshot 
or by emailing ����*���+������LV���+V��+��!+�� 

Ma
the
��	
�%

.�
of 
	��

 

Thanks to Daren Parsons

 
Thanks to Michelle Ranse

 
+��,�	�%	)-	
������

Photo submissions heat up
After we ran the first selection of readers’ photos last edition,  

more and more quality submissions came rolling in.
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Team QFES  
muscles in on  
AP&ES Games
QFES members are getting ready to 
compete in the 2016 Australasian 
Police and Emergency Services 
Games on the Sunshine Coast 
in October. 

Team QFES will be a force to be reckoned 
with at the Australasian Police and 
Emergency Services Games with members 
from all services and regions already 
������������
����������������������+

Anneke Dorgelo (top left) is an SES staff 
member and volunteer with the SES North 
Eastern Group, Brisbane Unit, and will be 

�������������������������������������%��3)
������!���+��

{Z�Y������������������
��"����(�����������Z�
��!����5z���������+�

“I train every day and while there has been 
���������
�������������!������	��������[��
������
��������
��Z���Y����������Z���������
of a great club and a really good bunch 
���������+�

“I am really looking forward to representing 
the SES as part of QFES at the Games, as 
well as the challenge and seeing how much I 
��!�������!��+z

����	������]����%�>�"�����������,�
3���
Fire and Rescue Station (top centre) grew up 
in a family where sports were a big part of 
life and has been playing basketball since 
���%���:<����������+�$�������������������
����������������������
������������7����+�

“Most of my family plays hockey, but my twin 
brother and I have always played basketball 
��Z���Y���������������������5�����
������
workout and that it is a team sport that you 

��������%��������������5z��������+�

“At the Games, I’m looking forward to 
catching up with friends in emergency 
services that I have played with and against 
�����������+z�

=����"�������������	��	������,�����������3�
������������%��������
3�����	����
����������
�������<?:;�7��������,��"��������������
entered again this year to make the most 
�������[���������������!������+�,�������
������������������;??�5����������Y���5��������
Y��������Y�!����+�

{Z���!��"�������������
3�����	�������
��
I was about seven years old; I did a lot 
in high school and received some state 
������5z��������+�

{Z���!��[������������
������������������������
the way after school, but being a roof tiler 
3��������	�+�

“It’s just a great opportunity to get together 
%�������������������	����5�����
������
ambulance, throw a javelin and pull 
�����
��+z�

All QFES personnel over the age of 18 are 
�����"�����������������������7����+�4�����
must be registered by Friday 9 September, 
%����������������
������������������<��
������"��+

Emergency Services Community Expo 
at the Games

The second North Coast Region Emergency Services Community 
�#���%����"���������������������
��"������
��Y��
�����%��������
]������������9���
�������������
�����!�
���7����+

The free event aims to raise community awareness about 
disaster and emergency preparedness and provide information 
�"������%��������
���3�����������!��������������������������+��

0$)+�  North Coast Region Emergency Services 
�����������#��

0$��� �4����#���%�������������������������������%��3������
from the SES, RFS and Fire and Rescue as well as 
QFES’ partner emergency service agencies and is 
��������������"��
+

0$�2�� �::�����;���������������:���
��"���<?:

0$�-��� �����������������������5��:������������9�����5�
Bokarina

���������������5��:������������9���
���������������������+�

0$�-��
�"������%��������
���3���������

]^>'�.�>/��=]]']^^�~��>�'7�=� MATT VAN BEEK
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South Eastern Region

The Beaudesert Fire and Rescue Training Facility has hosted 
QPS Police Dog Training Course 181 as part of a four-month 
QPS drug and firearms detection program.

4�������%��������������������������
�����)�����������������������������
�������������!��������������������"�������������
����+�>��������	������
training aids were hidden throughout the facility for the teams to practice 
����"���������������������������
�����
������+�

The dogs also received additional training to familiarise them with wearing 
�����
��!������"�����%�����������#������������������+�

QPS were very appreciative of the opportunity, further reinforcing the strong 
%��3�����������������"��%��������������9�+�

The RFS and Queensland National Parks 
have conducted a large controlled burn in 
Tamborine National Park. 

Crews took the opportunity to use the burn as a major 
����������#��
���5����������������3���������������������
������
������	���������+

4���%��3�����#��
�������������������3��
�!���������
����4��"������,����������������������3�����+�4����
controlled burn was part of the larger Operation Cool 
������
��!�����������������[��"���	���������+
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South Western Region

Pastor Joel Pukallus has been installed as the new QFES Volunteer 
Associate Chaplain for the Toowoomba Command Area in a service in his 
home congregation of Goombungee.

9������(�����������,���������������7���"�����),�
������=��������9�����5���������"����
��������	��	������%��������7���"�������������������������
��������"����������7�%���)
=������9�������������������������������+�4����������!������������������������������������
�����

������������
���"�����������������	��	�������"���"�����������'��
���
��%�������������+�
9������(���������������������������������������.�������'�����5����������
��
���"�����������
�����
�����������
����
�����
����������������������������+�9������(����%���%��
�����"��]
�����
���������������������������=�
3�����"���������]�����������������������������������+

A
h

9
�
=


9
�
�

In July, QFES members from the Cambooya Rural Fire Brigade, Oakey SES 
Group and the Toowoomba Command attended a community NAIDOC Week 
celebration held in Toowoomba.

Staff and volunteers teamed up with local police to provide information to the community 
�"������!����%�����������������%���������V��
3�����������������	����������%��������
�������+�
Despite a late change of venue due to the weather, more than 200 people attended on the 
��������������]"�������������4�������������Z�������������������
������+
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������������������
�����������
3��%��������
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to build connections between police and the Indigenous community in a respectful and 
�����������%��+

Toowoomba’s firefighters have staged their 20th annual (Queensland) Fire 
and Rescue Service charity golf day at the City Golf Club in Toowoomba 
joined by their emergency services mates — both serving and retired — 
from around the state.

4��%���"��	��	�������������,����[�������������3���������
�!�����'���4����������������
���������������������;��������+

4����!��������������������???���������4��%���"��$�������+�]�����������������������������������
year’s charity golf day, an $8000 Accuvein handheld vein illumination system was purchased 
��������4��%���"��$���������������
��>���������+

The Tara Emergency Services Cadets Unit was officially launched in June in 
conjunction with a major emergency services demonstration involving SES, 
RFS and Fire and Rescue personnel.

9�q���������
�����!�
���������������!��������)����������������:<):J�����������%���%�������
learn emergency response skills, contribute to community through volunteering and aspire 
���"�
�����������
�����!�
��������������������������+�4���������������������"�����������
delivered by PCYC and is a major potential recruiting pool for emergency services throughout 
����������+
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Far Northern Region

A new Variable Message Sign (VMS) — a well-known roadside icon — 
will be used to assist with QFES community messaging throughout the 
Far Northern Region.

4�����%��,��%����"�������������������Y���������
�����������������!����������
�	
�
locations to communicate critical community information such as weather and 
������%�������5�	���������
����������������"���5��������"��
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Twelve level-two technical rescue technicians 
from around the Far Northern Region have had the 
opportunity to test and practise their skills during a 
two-day high-angle rescue course. 

For the course, QFES was granted access to a restricted area of the 
Tinaroo Dam to simulate previous incidents where members of the 
��"��
���!������������
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�V��������������������������������
����������
�������������������
	������
3������������
�����������!���
��������������������������
��
���
������
���!���
��������������������V�����+�

SES groups from Far Northern Region have conducted 
a major search exercise over two days in the Innisfail, 
Babinda, Russell River and Bramston Beach areas.
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search for two skydivers that had jumped from a plane just before 
�������������
�����������"�
����������������������+

4����#��
������!��!����������������
����
���V��������������
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The RFS supported the Air Operations Base at Innisfail with the 
installation of its communications trailer and Fire and Rescue 
deployed the Operational Support Unit as the search base 
����V�����������������������
�+
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Northern Region

The 2016 Townsville Cadet Games were held in June for the second 
year running, with Australian Defence Force and emergency 
services cadet groups from across the Northern Region competing 
for the top prize. 

Z��������:��
�������������������������%������
����������������%�������$���������
were pitted against each other to test their skills and promote camaraderie across 
the services with teams from Australian Air Force Cadets, Australian Navy Cadets, 
���(����]�"����
�������������9�q���������
�����!�
������������3��������+

While the focus of the Games is to test knowledge, skills and teamwork, there was 
����������������������"������%������!�����������������������
������������!����+�4���
cadets were well supported by a number of adult leaders along with QFES and QPS 
���������+�

���������
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second place and the medal of allegiance for teamwork awarded to the TS Pioneer 
]����������^�!��������+

Northern Region Assistant Commissioner Steve Barber recently 
had the privilege of promoting three senior firefighters. 
Congratulations to SO Ross Frickie, SO Robert Smith and 
SO Paul Smith.

The RFS and SES joined forces at this year’s North Queensland 
Field Days event in Townsville, working together to get important 
information about emergency warnings and bushfire and storm 
safety out to the community.  
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�����5�����!��������������4�%��!�����
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well they knew their emergency warning levels and whether they felt their homes 
�������������%�����������������
�����������������
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The new Bluewater SES shed is officially up and running, after 
being handed over at a function in June. 

=��������5���������%���������7�������
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shed to house their vehicle and trailer which, until now, had to be stored at the 
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with a gift card for BCF as a farewell gift, as Bernie plans to spend a lot more time 
	��������%���������������+
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Central Region

The Caves Rural Fire Brigade has taken part in the Cancer Council 
Queensland’s Relay for Life in Rockhampton, celebrating cancer survivors 
and raising money for cancer research and patient support services in 
honour of Malcolm Hannah.
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raised more than $1700 for the Cancer Council and was awarded trophies for the best 
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hope to encourage other brigades and QFES members to join them in supporting Relay for 
=���5���������������������������5���#������+���

SES volunteers from the Carmila, Greenhill and St Lawrence SES Groups 
have completed a four-day road crash rescue course held at Carmila, 
100 km south of Mackay. 

The course was conducted by SES road crash rescue instructors and aims to boost the 
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and are now accredited road crash rescue operators, with one achieving accreditation 
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QFES Emerald has hosted an Emergency Services Open Day at the 
Emerald Fire and Rescue Station. 

The event focused on emergency services volunteer groups within the community and 
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management personnel also had a presence on the day with each agency holding their 
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How do you make a Triple Zero (000) call when you can’t hear the person 
on the other end of the phone?

QFES Central Region and Deaf Services Qld have been working together to engage the deaf 
��������������������
��������������
�!����������	
������������3������4������}�����???��
����
������!������	������������+�4��������������������%�����
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the consultation and to provide information on the barriers this community faces when 
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Created by police offi cers 50 years ago, today we serve as QBANK — committed to 
building stronger partnerships to benefi t you and our community. 

Talk to us today for banking that fi ts your unique lifestyle.

THE ONE BANK FOR THOSE WHO SERVE QUEENSLAND.

QPCU Limited T/A QBANK. ABN 79 087 651 036. AFSL/Australian Credit Licence 241413.

You don’t have 
a typical job.

You need more 
than a typical bank.

13 77 28   |   qbank.com.au



North Coast Region

Crews from Cooroy and Maroochydore Fire and Rescue Stations and 
Eumundi Rural Fire Brigade responded to a report of a horse stuck in a 
dam in the Noosa Hinterland.

The horse, Kalkite, had been moved to the paddock four days earlier and, unfamiliar 
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With the assistance of a local vet, Acting Area Commander Warren Hunter and the crew 
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A multi-agency exercise incorporating QFES, QAS, QPS and the 
Department of Transport and Main Roads (TMR) has been carried out 
at the heritage-listed Burnett Bridge in Bundaberg. 

Crews operated under a scenario where a TMR worker had spotted three children 
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falls and lies injured beneath the scaffolding, and the other two are seen running 
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included in the vertical rescue team was invaluable and all agencies worked together 
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Nambour Fire and Rescue Station and QFES safety 
equipment officers have conducted a joint training exercise 
with Queensland Health at Nambour General Hospital. 
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procedures of the hospital’s emergency department in the event of  
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contaminated by unknown chemicals before driving to the hospital 
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Also to ‘A’ shift Nambour Fire and Rescue for their coordination and 
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Brisbane Region was on hand at the Woodford Combined Emergency 
Services Expo in May to demonstrate QFES’ capability and build 
relationships with the local community and other emergency services 
agencies. 
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from all emergency service responders and a water bombing demonstration from Air 
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QFES has officially opened the new Bribie Island  
‘Jim Sorensen’ Safe House. 

The Safe House, located beside the Bribie Island Fire and Rescue Station, replaces the old 
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In June, film crews and presenter Julia Baker from the Animal Planet 
‘Snake Boss’ program came to Hendra Fire and Rescue Station to film 
for the upcoming season.
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The 2016 Brisbane Cadet Games were held at Sandgate in July, 
celebrating the skills and strengths of emergency services cadets 
and challenging them to draw on their training as well as innovative 
thinking, team work, camaraderie and respect.

PCYC Emergency Services Cadets were joined by cadets from the Australian Defence 
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�5�'�����������������5����(����]�"����
�5�,�������������������(�����������=����
��!������������5�
�����������������������#������������������/�����������������%+

]���������������!���������������
����������5����������5�,����������
�������=�����!����

���������3�������������*�+

26 RESPONSE Edition 8   August 2016  www.qfes.qld.gov.au  |  13 QGOV (13 74 68)

AROUND THE 
STATE



Emergency Management
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DM Portal is an online hub for guidelines, policies, doctrine and tools for DM 
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The DM Portal project, led by the Disaster Management Branch (DMB), will 
continue to engage with users and DM stakeholders to further enhance the 
portal’s capabilities and functionality during phase two of the project over the 
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Planned enhancements include the capability for online forums, discussions, 
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The DMB is working to migrate data and develop further instructions to guide 
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Should you wish to access the new DM Portal visit 
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The Emergency Management Training Command (EMTC) School of Fire and 
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The inclusion involves the recruits undertaking the Queensland Disaster 
Management Arrangements (QDMA) online course through the Disaster 
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developed by the EMTC and is delivered to the recruits by a QFES Emergency 
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This training provides recruits with an understanding of their role within the 
disaster management arrangements, importance of key stakeholder partnerships, 
the role of local government in disaster management, and Emergency Management 
%����������"����������������������+

This milestone is one step in the integration of emergency management into 
the Fire and Rescue Service learning pathway and supports the QFES vision of 
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The incorporation of Emergency Management training in the recruit curriculum has 
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AROUND THE 
STATE



“We support the people  
who support the community ”

An upbeat and practical approach to life and a strong 

connection with people has steered Barb Gonda 

toward her current role helping QFES members 

manage the impact of their operational roles, get 

through life’s difficult times and get the most out 

of their working lives. – By Saskia Tigchelaar

From her early career as a nurse to her current role as 
Manager Operations Support with the Fire and Emergency 
Services Support Network (FESSN) Barb Gonda has spent her 
�������������������+�

Barb’s nursing career included a position with the Royal 
Australian Navy before she went on to complete further study 
���"�
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���������������3����Y�"������������	
���
support services with the Queensland Police Service 16 
���������+�

Barb has been with the QFES staff and volunteer counselling 
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�����������������������������!��������+�
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“This is a nice marriage for me, being a counsellor from a 
nursing background and working with the characters and 
�����������������	��������������+

“Providing operational support to emergency service 
�������������%����"����������������������������+z�
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throughout Queensland saw the involvement of FESSN 
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�����+����"�����������������9��������������	
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were deployed around the state to assist QFES personnel on 
����������+�

It was during this time that Barb spent many weeks on 
deployment supporting staff and volunteers as they dealt 
%����������!������������������������Y���|���������������)
east Queensland, followed immediately by the mobilisation 
of disaster response and recovery teams in northern 
�������������������
�����q���������������������������+�

28 RESPONSE Edition 8   August 2016  www.qfes.qld.gov.au  |  13 QGOV (13 74 68)



Put me in the middle of an

 event or a disaster with 

a couple of good PSOs 

and I’m in my element.

Barb was awarded the National Emergency Medal recognising 
sustained service of 28 days or more during a nationally 
�����	
�����������
�+�

“We support the people who support the community,”  
��������+
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“What I enjoy most about my role with QFES is the people, I 
like working with good people who have a sense of duty and 
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“Put me in the middle of an event or a disaster with a couple 
��������9��������Z[���������������+z

Into the future, Barb is keen to look at how better to support 
emergency services personnel to ensure they are receiving the 
����������������������#����������������������������������
for them to be able to function well both operationally as well 
�������������%����!���%���������������
���������������!��+��

{Z�������	���������������������������������������%����%��
can do better for people deploying in an operational capacity 
during emergencies; maybe a PhD in that!”
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acres of bushland at Mt Glorious making jewellery, sketching, 
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COMMUNICATE



Rural Fire Service volunteers 
have essential new 
equipment at their disposal 
thanks to the financial 
support of Energex.

Brigades from around the Sunshine 
Coast were presented with more 
������:;5;??���������"���������
�����������5�|����3���5���!����������
devices and reversing cameras at 
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The RFS crews purchased the 
�V��������������������#[��'�����
��������!�
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year to brigades throughout 
����������+

Commissioner Katarina Carroll 
used the handover to thank 
������#�������������������������
��������������[���5???�'���
!���������+
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Queensland last year, as well as 
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“It is crucial they have the 
resources they need to keep doing 
���������������#������3���������
happen through the Rural Fire 
���!�
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Terry Effeney said for many years 
������#���������'�������������!�
��
shared a special friendship in good 
����������"��+

{������#�
��%������������
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interest in providing a high 
V����������!�
���������
���������
while ensuring the public 
remains safe when events turn 
dangerous,” he said

“Our crews and emergency 
volunteers have stood shoulder 
to shoulder in many natural 
�������������������5����������)�����
Queensland has certainly copped 
���������+

“Over the past seven years we have 
been proud to be able to provide 
more than $600,000 in support 
�����������������������:<����
���
rural brigades receiving vital life 
���������������!�����V�������+z
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from Energex partnership
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SES groups throughout south-
east Queensland have added 
more essential disaster response 
equipment to their stocks thanks 
to funding from Energex. 
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SES Groups to help them purchase 
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The funding stems from the $200,000 
������#5�����������9�%�����3�����
�V��������9������5�%��
������������%����
initiative putting lifesaving tools in the 
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SES Assistant Commissioner Peter 
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all the difference when responding to 
an event when darkness falls, while 
generators and chainsaws are essential 
during and after severe weather 
�!����5z��������+�

,��(�����������������<??5???�������������
developed out of the close relationship 
the SES shared with Queensland’s three 
�������
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Ipswich City Council Mayor Paul Pisasale 
�������������!�����
����������V��������
Program were crucial to providing SES 
groups with the resources they needed to 
3�������!����Z��%�
�����������+�

“SES volunteers have been an integral 
��������Z��%�
����������������;?������5� 
and the support they receive from 
programs like this ensures they can 
continue their vital work,”  
���9������������+�

 “As the population of Ipswich continues 
to grow, the SES will only become more 
����������������������������+�4���3��
���������#5�����������9�%�����35�����
volunteers will have the resources they 
��������3�������!��������������+z�
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Effeney said the three electricity 
businesses were proud to be able to 
assist SES volunteers through the new 
�<??5???��V���������������+�

“Emergency crews do more than rescue 
������������|����%�����5����������������
conduct searches or, in our case, help us 
����������%��+�4������!�������������+�
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���������3������������
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“We are delighted that through this new 
�V����������������!������V��������%����
be provided to SES groups across the 
�������������������������
���
����������+z

Energex funding 

assists SES
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Far Northern Region swiftwater rescue technicians were joined by SES and RFS as well as other emergency 
���!�
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���������������������������5�(��������������+�

NAIDOC Week was celebrated by QFES personnel around the state at a number of events to celebrate 
]"�������������4�������������Z���������������5�
������������
���!������+

,����������"����������������������������������������������������
��!�������������'���.��3����(���+

Volunteers from Ormeau Rural Fire Brigade and Pimpama SES came together to learn 
!����"����3����������������������%���������Y��������������������+
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Follow us on social media and 
share your photos with us:
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Historic hydrant  
��#�	��*	%��

Kurwongbah’s Queensland Fire Museum has added a new 
piece to its collection following a chance discovery.

Queensland Urban Utilities crews 
were repairing a burst water main on 
Cornwall Street, Annerley when they 
stumbled upon one of Brisbane's oldest 
	�����������+

4���:?;)����)���������������������������
three of its type still in the Brisbane 
metropolitan area, with the others in 
.������������$��������$���+�4���
��%�
was so chuffed to come across the 
solid cast iron hydrant, they began a 
month long labour of love to restore it 
and donate it to the Queensland Fire 
,���������~��%���"��+

President of the Fire Brigade Historical 
��
�������������������]��#�^�#��������
they were delighted to receive such a 
���
�������
������������+

{Z�[��!������������	�����
���������
hydrant with information about when 
����%��������%������������5z��������+

“We have hydrants at the museum, 
some we know are probably from the 
:��?�5�"���������������������+

{4�����%�����[��"���������������+�4����
%����	��������"���)��
�����������������
were down Queen Street in the city and 
they were marked by a marble chip in 
����3��"���+

{Z��%�����[��������!������	��	�������
history, our younger generations will 
never have the privilege of learning how 
���������
��%���+z

“Queensland Urban Utilities have 
gone to a lot of trouble and it’s in good 
condition and we’ve set it up so it’s 
���3�������������������
+z

The hydrant is now on display at the 
museum, which is located at North 
Pine Country Park on Dayboro Road, 
~��%���"��+

The museum is open to the public on 
��������������������:<��+

�*	%��

Fire Museum has added a new 
lowing a chance discovery.

    Visit ***3���������3�%�3�����������������������+
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HAVE YOUR AD SEEN HERE

M A G A Z I N E
RESPONSE

QFES

DISCOUNTS APPLY FOR MULTIPLE BOOKINGS. 
CONTACT THE QFES SPONSORSHIP MANAGER  
�>�'?@)������JX@���$�"�$��[>��$"(=[�>\

Reach a niche audience of  
emergency services personnel



Advertisement

Act, so your family and 
property are safe
Preparation is vital when it comes to 
reducing the threat and severity of a 
"���	��+�]�������������������������
not only at risk itself, but may also 
present an increased danger for  
�����"����+

Look at the simple things you can do, 
like mowing the lawn regularly and 
removing combustible materials like 
dry leaves and branches in gutters  
�����������������
����������3�+

������5�%��5
�����5
Survival Plan today 
$�!����������	������!�!���9�������
place, just in case, is one way you 
can protect your family and home  
%���������!��
�+�

Your plan outlines if you will leave 
early or stay, lets you know what  
you’ll need in an emergency kit or 
evacuation kit, and the actions you 
%������3�+

PREPARE ACT SURVIVE 

Authorised by the Queensland Government, George Street, Brisbane�
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Prepare to take the heat 
%��5%�5������5����%�
��������������3��%������"����|�����
����������5�"���%�����"����"���	���
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������������ 
���������������%����"���	����������
underway, it’s important to prepare 
now to protect yourself, your family 
���������������������"���	��+

You don’t have to live in the bush  
���"�������������"��"���	����� 
just close enough to be affected by  
"���������������5���"�����������3�+

It’s too late to start planning as  
����	������������
����+�������������
some things you can do now so you’re 
"��������������������"���	���������+
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