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EXECUTIVE SUMMARY

Community perceptions of risk and preparedness

The Queensland Fire and Emergency Services (QFES) Community Insights Survey explores a range of emergency and disaster events, 

preparedness activities, and service expectations of QFES. In 2020, 2,100 Queenslanders were surveyed across seven regions of

Queensland, asked about perceptions of risk and preparedness for individuals within the community and business owners, and perceptions 

and expectations of QFES.

• Storms (69%), Pandemics (64%) and Heatwaves (62%) are perceived as the highest risk events (slightly or very likely). They were also the 

events that people feel the most prepared for (77% feel slightly or very prepared for Storms, 71% for Pandemics and 75% for Heatwaves).

• There was an increase since 2019 in perceived risk and preparedness for pandemics/widespread disease, due to the global COVID-

19 pandemic.

• Earthquakes (8%), Hazardous materials incidents (10%) and Terrorism (11%) are considered the least likely, and amongst those who

do consider terrorism likely, it is also considered the event people are least prepared for (20% prepared).

• The average perceived risk from emergency and disaster events (2.8/5 in 2020, where 5 is the highest perceived risk) has increased since 

2019 (2.7/5), particularly in Brisbane (2.7/5 in 2020 from 2.6/5 in 2019) and South East Queensland (2.8/5 in 2020 from 2.6/5 in 2019).

• Far Northern (4.2/5), Northern (4.2) and Central (3.9) Queenslanders feel significantly more at risk from Cyclones compared to 

southern regions.

• Bushfires were a lower perceived risk in 2020 compared to 2019 in Central Queensland (3.1/5 in 2020 compared to 3.5/5 in 2019).

• Eight percent of respondents had experienced a local emergency or disaster event in the past year, with over half of these people feeling 

prepared for these events (57%), a decrease from 2019 (71%).

• Three out of five people who had experienced an event (58%) felt that this experience would improve their preparedness.
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EXECUTIVE SUMMARY

Preparedness activities

When looking at actual actions taken to prepare for emergency and disaster events, there are several areas where there is room for 

improvement.

• While 98% of Queenslanders have smoke alarms installed (consistent with the 5-year average), only 84% of these have been tested or 

maintained in the past 12 months.

• In relation to the new Interconnected Smoke Alarm (ISA) legislation, 20% of Queenslanders already have ISAs, no change from 

2019, and 52% of those who don’t have ISAs say they are likely to install them in the next 12 months.

• Three quarters (72%) of Queenslanders have home and/or contents insurance, and this increases to 93% for those living in owner-

occupied homes.

• There has been an increase in those who have insurance covering storms (80%), floods (70%) and bushfires (61%) since 2019 

(75%, 61% and 53% respectively).

• Older Queenslanders are more likely to have insurance (85%), whereas those who have moved to Queensland within the last year 

are less likely to have insurance (48%).

• The majority of Queenslanders do not have fire plans for their household (60%), and this number has increased since 2019 (55% without a 

fire plan). However, significantly more people have checked the QFES or local council website for information and advice (30%) compared 

to 2019 (26%). Far Northern, Central, and South West Queenslanders have generally completed more property changes to reduce the 

impact of emergency and disaster events, while those in Brisbane have generally completed fewer preparedness activities compared to 

other regions.
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EXECUTIVE SUMMARY

Perceptions and expectations of QFES
• As seen in 2019, most Queenslanders consider themselves (87% mostly or completely) responsible for preparing their household for

emergency and disaster events, with QFES considered the second most responsible (64%).

• More people considered QFES ‘mostly’ responsible (38%), and the federal government ‘completely’ (20%) responsible compared to

2019 (34% and 16% respectively).

• More people consider local businesses as ‘very important’ (45%) to protect in emergency or disaster events, compared to 2019 (39%), 

potentially due to the spotlight they have been under due to COVID-19.

• Fire and hazard response is considered the most important service, more so than in 2019 (2.9 in 2020, where 1 is most important and 9 is 

least important, compared to 3.1 in 2019).

• This was followed by Warnings and alerts, which was rated as less important compared to 2019 (3.5 in 2020 compared to 3.3 in 

2019).

• Overall Queenslanders are unsure about which services are provided in their local area, with Brisbane and South Eastern residents 

continuing to indicate less awareness of services within their local area generally, although South West’s awareness for most

services has increased since 2019.

• Queenslanders prefer that QFES be available to respond to events (68%) as compared to providing individuals the skills to improve self-

reliance (32%), and this has increased since 2019 (63% and 32% respectively in 2019).

• When looking at allocation of resources, Queenslanders would like to move towards a more flexible service (62%) compared to a

permanent presence in their local community (38%).

• This is higher in Brisbane (70%) and South East (64%) compared to other regions, with Central the lowest at only 46%.

• 39% of respondents received a QFES service in the last year, and overall respondents were satisfied with the services. 
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EXECUTIVE SUMMARY

Business owners

• Thirteen percent of respondents were business owners, up from 10% in 2019.

• Most businesses were locally owned, with 80% based in the same postcode the respondent lived in.

• Over half (55%) of those who own a business have business insurance, with just 29% having a business continuity plan and 48% 

undertaking hazard impact mitigation activities.

• Perceived risks and preparedness follows similar patterns to those seen for personal risk and preparedness. The primary differences 

compared to 2019 are:

• Increased perceived risk from Pandemics (62% slightly or very likely in 2020 compared to 11% in 2019), and

• Increased perceived preparedness for Heatwave (77% slightly or very prepared in 2020 compared to 58% in 2019).
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BACKGROUND AND OBJECTIVES OF SURVEY

The key objective of this research was to measure 

the level of risk perceptions and preparedness 

and practices for fire and emergency events 

among Queensland households.

Specifically, the campaign objectives include:

• Measure the perception of risk and 

preparedness levels for a broad range of hazard 

types, for households and businesses; 

• Provide greater understanding of the 

community’s service expectations of QFES;

• Measure the satisfaction of those who have 

received a service

• Measure indicators related to smoke alarm 

installation

• Compare findings to previous years

BACKGROUND OBJECTIVES

The Queensland Fire and Emergency Services (QFES) was established in 

2013, and encompasses the Fire and Rescue Service (FRS), disaster 

management services, Rural Fire Service (RFS), and State Emergency Service 

(SES). In 2019-20, QFES had 3,357 FTE and approximately 36,000 volunteers, 

and responded to approximately 199 incidents a day*.

The CRC report** found that the total economic costs of natural disasters is 

growing, and include significant and long-term social impacts. It found that more 

than nine million Australians have been impacted by a natural disaster or 

extreme weather event in the past 30 years, and this number is only expected 

to grow as the intensity and frequency of events increases.

Alongside recording the statistics of these events, it is important to understand 

the community perceptions around emergency and disaster events, and their 

perceptions of the QFES response. The Community Insights Survey started 

approx. 15 years ago as the former ‘Households Survey’, evolving using the 

bushfires natural hazards CRC criteria index. It is an annual campaign to 

explore a broader range of hazards and preparedness activities as well as 

service expectations of QFES.

* 2019-20 QFES Annual Report

** National research priorities for natural hazards emergency management, May 2019: https://www.bnhcrc.com.au/sites/default/files/crc_nationalresearchpriorities_v5_240519.pdf
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RESEARCH APPROACH AND SAMPLING

• In order to provide a 

representative and robust 

picture of the level of household 

preparedness and practices for 

emergency and disaster events, 

the sample was drawn from the 

seven QFES regions:

• Total sample size n=2,100

• Sample was weighted to reflect the Queensland 

population proportions in terms of region, age and 

gender.

• Statistical significance testing was conducted at a 

95% confidence level between the 2020 and 2019 

data. These differences are indicated by the 

following symbols:

▲ significantly higher than 2019 @ 95% CI

▼ significantly lower than 2019 @ 95% CI

• Statistical significance testing was conducted 

between  the demographic categories and are 

indicated by the following symbols:

↑ significantly higher than other categories @ 95% CI

↓ significantly lower than other categories @ 95% CI

RESEARCH APPROACH SAMPLE ANALYSIS

• Online survey of 

Queenslanders aged 18+.

• The 15 minute survey was 

conducted between 10th August 

and 10th September 2020.

• This 2020 data is compared to 

2019 data, which used the 

same questionnaire.
• Brisbane

• South Eastern

• South Western

• North Coast

• Central

• Northern

• Far Northern
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Male Female
Gender 
Diverse

49% 51% <1%

Detached house

Unit

Semi-detached house

Caravan

Mobile home

Other

Source: SQ1 What is your age l SQ2 What is your gender | SQ5 Which suburb do you live in | Q25 Do you or your family own or rent your home | Q26 How would you best describe the type of dwelling you live in. 

Base: Total sample; Unweighted; n = 2100

12%

18%

17%
17%

15%

20%
18-24

25-34

35-44

45-54

55-64

65+

Age

Gender

Owner occupied

Rent/shared

Government owns

Other

Home ownership

59%

37%

2%

2%

Type of dwelling

70%

19%

7%

1%

0%

2%

Region

6%
Far Northern

6%
Northern

9%
Central

13%
North Coast

6%
South 

West

36%
Brisbane

24%
South East

DEMOGRAPHICS
The 2020 QFES Community Insights Survey respondents comprised 2,100 Queenslanders. The sample overview below shows unweighted data making up the 

sample This was then weighted to represent the Queensland population by age, gender and location.

10 ‒
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COVID CONTEXT
COVID-19 has significantly changed how Queenslanders live and work in 2020. Three quarters of  Queenslanders report changes in the way they socialise and holiday. Over half 

say the way they access health and personal services, the way they shop for goods, and their news and information interests have changed. Throughout this report, the COVID-19 

changes have been summed across statements and codes to create a COVID-19 change index*, used to determine whether those who have been more affected by COVID-19 are 

different across measures compared to those less affected.

Two thirds of business owners indicated that COVID-19 has affected their business, with a third saying their business now has less income.

Base: Total sample; n = 2100. Q23C COVID-19 Changes | Q23D COVID-19 Business effects

*Q23 COVID-19 change index summed across all statements: Unsure=1, Same and will remain the same=2, Same now but will change soon=3, Change a little bit=4, Change significantly=5, Not applicable=excluded.

2%

4%

2%

2%

4%

2%

4%

4%

4%

5%

2%

6%

2%

2%

3%

8%

20%

14%

35%

40%

41%

43%

44%

45%

45%

47%

27%

33%

58%

40%

19%

61%

5%

4%

5%

5%

4%

5%

4%

6%

5%

7%

4%

5%

5%

5%

4%

8%

40%

17%

39%

39%

34%

34%

33%

27%

27%

29%

22%

24%

27%

15%

10%

9%

30%

52%

15%

13%

14%

11%

12%

16%

16%

10%

18%

13%

7%

12%

7%

3%

3%

9%

3%

2%

3%

4%

2%

4%

5%

2%

26%

19%

2%

26%

57%

11%

The way I socialise

My/my family’s travel/holiday plans

The way I access health/personal services

The way I shop for goods

My news and information interests

The way I shop for food

My mental health and wellbeing

My household income

My finances/banking/investments

My physical health

The way I work

My superannuation

The types of food and groceries I buy

My employment status

The way I study

My insurance cover

Unsure Same and will remain the same

Same now but will change soon Changed a little bit

Changed significantly Not Applicable

COVID-19 changes NET Changed

75%

74%

60%

56%

52%

50%

49%

48%

47%

46%

45%

42%

38%

32%

21%

20%

33%

13%

36%

9%

1%

4%

4%

No

Yes, my business has more work

Yes, my business has less income

Yes, I have had to close my business temporarily

Yes, I have had to close my business permanently

Yes, it has affected by business in another way

Don’t know

COVID-19 effects on Business
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COMMUNITY 
PERCEPTIONS
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PERCEPTION OF RISK & PREPAREDNESS

Base: Total sample base n = 2100 | Q2 n = from 22 to 1482. Q1. How do you rate the likelihood that the following emergency or disaster event could impact your home or family in the next year | Q2. (those who responded “Slightly 

likely/Very likely” to event for perceived risk) Overall, how prepared do you feel to reduce or prevent the impact on your home or family from the following emergency or disaster events “Don’t know” responses not shown. 

*of those who responded ‘Slightly likely/Very likely’ to event for perceived risk

Overall, Queenslanders perceive Storms, Pandemics/widespread disease and Heatwaves as the most likely forms of emergency or disaster events. In 2020, more 

people felt at risk from Pandemics/widespread disease compared to 2019, which we can safely assume is due to COVID-19. There was less risk (lower ‘Very likely’ 

values) perceived from Storms, Heatwaves, Cyclones and Transport accidents compared to 2019.

Respondents felt most prepared for Storms, Heatwaves, Cyclones and Pandemics/widespread disease, with perceived preparedness significantly increasing since 

2019 for Pandemics/widespread disease. Terrorism and Earthquakes are the least prepared for events, though few see them as likely. There was a greater feeling of 

being ‘Very unprepared’ for Transport accidents in 2020 compared to 2019. When asked about their perceptions of risk, some ‘other’ event responses included drought, 

hailstorm, snow and human events (such as riots, home invasions and illness).

5%

9%

25%

26%

28%

15%

31%

19%

25%

6%

45%

51%

43%

9%

11%

18%

22%

16%

15%

18%

22%

23%

8%

20%

20%

22%

14%

15%

16%

17%

19%

31%

17%

33%

28%

16%

18%

15%

21%

35%

31%

24%

21%

24%

25%

22%

17%

14%

30%

8%

6%

7%

34%

31%

12%

11%

9%

7%

9%

4%

4%

34%

3%

2%

3%

Very unlikely Slightly unlikely Neither likely nor unlikely Slightly likely Very likely

2%

2%

5%

7%

3%

8%

6%

6%

9%

4%

22%

14%

7%

7%

7%

10%

14%

12%

10%

12%

15%

13%

9%

16%

18%

19%

12%

15%

14%

17%

20%

30%

16%

18%

25%

15%

34%

28%

30%

47%

39%

46%

44%

46%

37%

46%

40%

36%

44%

13%

30%

28%

30%

36%

25%

16%

16%

12%

20%

20%

13%

27%

7%

9%

10%

Very unprepared Slightly unprepared Neither prepared
 nor unprepared

Slightly prepared Very prepared

Perceived Risk Perceived Preparedness*

Storm

Heatwave

Cyclone

Bushfire

Storm surge

Transport accident

Flood

Structure fire

Vehicle fire

Pandemic/widespread disease

Terrorism

Earthquake

Hazardous material incident

▲ significantly higher than 2019; ▼significantly lower than 2019

n=

1482

1343

969

753

733

678

750

455

371

1365

198

168

214
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By region

RISK & PREPAREDNESS

Base: Total sample 2020 n = 2100 | Q2 n = from 22 to 1482. Q1. How do you rate the likelihood that the following emergency or disaster event could impact your home or family in the next year | Q2. (those who responded “Slightly 

likely/Very likely” to event for perceived risk) Overall, how prepared do you feel to reduce or prevent the impact on your home or family from the following emergency or disaster events | SQ5 Which suburb do you live in.

2.8

3.9

3.0

3.9

2.8

3.8

2.7

3.8

2.7▲

3.7

2.8▲

3.7

The average perceived risk for emergency or disaster events has 

increased in 2020 compared to 2019, while the perceived preparedness 

remains the same.

Far Northern, Northern and Central Queenslanders generally perceive 

emergency or disaster events to be significantly more likely than people 

in other regions, while Brisbane residents perceive a lower risk. Both 

Brisbane residents and South East Queenslanders perceive a higher 

risk of emergency or disaster events compared to 2019.

Residents of Northern Queensland on average feel they are more 

prepared on average for events they perceive as likely, compared to 

other regions.

3.0

3.8

Average perceived preparedness of those who responded 

“Slightly likely/Very likely” to event for perceived risk

Average perceived risk

Northern

South West

Far Northern

Central

North Coast

Brisbane

South East

Very preparedVery unprepared

Average Perceived Preparedness: 3.8

1 5

Very likelyVery unlikely

Average Perceived Risk: 2.8

1 5

significantly higher @ 95% CI; significantly lower @ 95% CI – compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓

↑

↑
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4.1

3.8

3.8

4.2

4.1

3.9

Heatwave Storm Storm surge Vehicle fire Flood

Cyclone Bushfire Hazardous material 

incident 

Structure fire Pandemic/

widespread 

disease

4.2

4.1

4.0

4.1

4.0

3.8

4.0

3.9

3.9

4.2

4.1

4.1

4.1

4.1

4.1

4.0

4.0

3.9
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Top 3 events by region

RISK & PREPAREDNESS

Base: Total sample 2020 n = 2100 | Q2 n = from 22 to 1482. Q1. How do you rate the likelihood that the following emergency or disaster event could impact your home or family in the next year | Q2. (those who responded “Slightly 

likely/Very likely” to event for perceived risk) Overall, how prepared do you feel to reduce or prevent the impact on your home or family from the following emergency or disaster events | SQ5 Which suburb do you live in.

• Unsurprisingly, perceived risk and preparedness for a Pandemic/widespread disease 

has significantly increased for all regions compared to 2019.  The perceived risk is 

lower in North Coast compared to other regions.

Northern

South West

Far Northern

Central

North Coast

Brisbane

South East

4.2

4.2

4.1

4.1

4.1

4.1

4.1

4.1

4.0

4.1

4.0

3.8

4.1*

4.0

4.0

4.0

3.9

3.9

Average perceived preparedness of those who responded 

“Slightly likely/Very likely” to event for perceived risk

Average perceived risk

Event & Region Breakdown

• The North Coast has Vehicle fires as the top event for preparedness (after Terrorism, 

which has a very low base), and Far Northern Queensland perceives the risk of 

Vehicle fires as lower in 2020 than 2019.

• Storms made it to the top 3 events in all regions for both perceived risk and 

perceived preparedness, as seen in 2019.

• Heatwaves are perceived as a lower risk in 2020 in North Coast and Central 

Queensland compared to 2019, with North Coast feeling less prepared than in 2019.

• Cyclones are perceived as a greater risk in Far Northern, Northern and 

Central Queensland and less of a risk in Brisbane and South Western 

Queensland, although the perceived risk is lower for those in Far Northern 

regions compared to 2019. Those in Far Northern and Central Queensland 

also feel greater preparedness for Cyclones compared to other regions, with 

no change from 2019.

• Bushfires are perceived as less of a risk in Brisbane compared to other 

regions. Central Queenslanders perceive Bushfires as less of a risk 

compared to 2019. Those in South Western Queensland feel more prepared 

for Bushfires compared to 2019.

• Flood risk is perceived as significantly higher in Northern Queensland compared to 

other regions. North Coast perceive a lower flood risk compared to 2019.

*Terrorism had the highest preparedness score (4.6) for North Coast, however the base was low (n=14).
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3.4 

3.7

4.0

3.4

3.8

4.0

↓

↑

3.8

3.7

3.8

3.7

↑

↓
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RISK & PREPAREDNESS

Demographics

18-34

35-54

55+

3.8 

3.8

3.6

3.5

3.8

3.8

3.7

3.4

2.6 

2.6 

2.8 

2.7 

2.8

2.7

2.8

2.7

Living with family

Live alone

Adults with children

Shared house with 

friends/housemates

Living Situation

4.1 

3.9 

3.7 

3.6 

3.5 

3.4 

4.1

3.9

3.6

3.7

3.4

3.5

2.6 

2.7 

2.8 

2.7 

2.6 

2.7 

2.6

2.9

2.8

2.8

2.8

2.8

Employment status
Retired 

Pension / beneficiary / welfare recipient

Unemployed, not looking for work

Employed

Unemployed, looking for work

Student

Age

Gender

Overall, women have significantly higher perceptions of risk compared to men, and 

this has increased since 2019. Men feel more prepared than women on average.

Older Queenslanders (55+) have a greater perception of risk in 2020 compared to 

2019. Queenslanders also feel significantly more prepared for emergency or disaster 

events as they get older.

Queenslanders who are retired have significantly lower perceptions of risk compared 

to other categories, and those on welfare and employed have greater perception of 

risk compared to 2019. Those retired and on welfare feel more prepared, while those 

unemployed feel less prepared.

Queenslanders living with family or living alone perceive greater risk compared to 

2019. Those living in shared houses generally feel less prepared than other living 

situations.

Average perceived risk
2020

2019 Average perceived preparedness 
(of those who responded “slightly likely/very 

likely” to event for perceived risk)

2.8 

2.7

2.6

2.8

2.8

2.7

Male

Female

2.6

2.7

2.7

2.9↑

↑

↑

↓

↓

↓

↓

2020

2019

Base: Total sample 2020 n = 2100; 2019 n=2458. Q1. How do you rate the likelihood that the following emergency 

or disaster event could impact your home or family in the next year | Q2. (those who responded “Slightly likely/Very 

likely” to event for perceived risk) Overall, how prepared do you feel to reduce or prevent the impact on your home 

or family from the following emergency or disaster events | SQ1 What is your age l SQ2 What is your gender | Q34 

Which of the following best describes your employment status | Q35. Which of the following best describes your 

living situation. significantly higher @ 95% CI; significantly lower @ 95% CI – compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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76%

69%

47%

46%

21%

17%

16%

14%

15%

16%

15%

22%

9%

15%

18%

12%

10%

13%

9%

16%

31%

45%

64%

65%

71%

76%

72%

Test the smoke alarm

Change the battery in smoke alarms

Install hard-wired smoke alarms

Maintain access to property/hydrant

Install a sprinkler, gutter guards or improved drainage

Install back up energy to power

Prepare building for flood protection

Reinforced a building for earthquake or cyclone

Installed/maintained a storm/wind/flood/fire break

Completed Planned Not required

17 ‒

PREPAREDNESS BEHAVIOUR

Base: Total sample 2020 n = 2100. Q17. What has been done/planned to be done to your property by you or your landlord to reduce or prevent the impact of 

an emergency or disaster event | Q18. In the last year, have you undertaken any of the following activities. 

Property changes to reduce impact of local emergencies or disaster events

32%

40%

30%

30%

60%

53%

64%

64%

7%

7%

6%

6%

Developed a fire plan for your household

Discussed/planned a mental or written plan for
evacuating your home

Prepared an emergency or evacuation kit

Checked QFES or local council website for information
and advice related to disasters and emergency events

Yes No Not required

Research and planning for local emergencies or disaster events

Actions taken
The most common behaviours Queenslanders 

undertake to prepare their homes and families, are 

testing and maintaining smoke alarms.

In many instances respondents considered property 

changes not required. The only change from 2019 was 

fewer people planning to ‘Maintain access to their 

property or hydrant’.

Between half and two thirds of Queenslanders have 

not undertaken each of the research and planning 

activities. In 2020, significantly more people had 

checked the QFES or local council website for 

information and advice compared to 2019, and 

significantly fewer people have developed a fire plan.

Those who have completed these activities and 

behaviours have been more affected by COVID-19 

than those who indicated ‘Not required’.

The CRC Report* indicates that investments in 

physical and community resilience measures 

significantly lessen the increase in costs of natural 

disasters. The findings from this 2020 Community 

Insights survey indicates there is plenty of potential for 

targeting events to improve the preparedness of 

Queenslanders.

* National research priorities for natural hazards emergency 

management, May 2019

▲ significantly higher than 2019; ▼significantly lower than 2019
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PREPAREDNESS INDEX
The Preparedness Index is a measure of how many activities an individual has completed to prepare 

their household for an emergency or disaster event. It is calculated by taking the total number of 

activities that respondents have completed from Q17 & Q18 and dividing by the total number of activities 

This results in an index value between 0 (unprepared) and 1 (prepared) for each participant.

Base: Total sample 2020 n = 2100; 2019 n=2458. Q17. What has been done/planned to be done to your property by you or your landlord to reduce or prevent 

the impact of an emergency or disaster event | Q18. In the last year, have you undertaken any of the following activities.

.39

.40

.36

.32

.33

.37

Northern

South 

West

Far Northern

Central

North Coast

Brisbane

South East.39

0.38

0.35

0.45

0.35

2019 2020

Aboriginal and/or 

Torres Strait 

Islander

Non-indigenous 

Queenslanders 

Aboriginal and/or Torres Strait Islander people

Region

Aboriginal and/or Torres Strait Islander 

Queenslanders have completed significantly more 

activities on average to prepare their households, 

compared to non-indigenous Queenslanders.

Far Northern, Central, and South West 

Queenslanders have completed significantly more 

activities to prepare for events, with Brisbane 

respondents completing significantly fewer.

Other

There was no difference in the Preparedness Index 

between any other demographics, and no changes 

from 2019 data.

It is worth noting that in many instances, it’s likely that 

some activities aren’t required, resulting in a lower 

preparedness index.

↓

↑

↑

↑

↑

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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3%

21%

39%

21%

15%

3%

20%

39%

21%

18%

2%

19%

34%

23%

22%

None

1

2

3

4 or more

19 ‒

Number of smoke alarms installed

64%

75%

24%

16%

6%

6%

76%

62%

31%

20%

7%

4%

24%

75%

63%

34%

25%

9%

4%

25%

Hallways

Living areas

Main bedroom

Other bedrooms

Garage

Somewhere else

Dining Rooms**

2018

2019

2020

Smoke alarm location

SMOKE ALARMS

Households with operational 

smoke alarms*

*Operational smoke alarms are those the owner has taken 

action to test or maintain in last 12 months

** ‘Dining Rooms’ was not a selection option in 2018

Average perceived risk for structure fire

2.7

2.9

2.9

3.0

3.1

2.3

2.8

3.2

3.0

2.9

None

1

2

3

4 or more

Not 
operational 

3.1
Operational

2.9

Number of 

smoke alarms Operational 

smoke alarms*

Average number 

of smoke alarms 2.6

Most Queenslanders (98%) have one or more smoke 

alarms in their homes and of those, 83% are considered 

operational*. The most common number of smoke 

alarms to have in the home is two, although there are 

fewer homes that have two installed compared to 2019, 

and more homes that have four or more installed.

Queensland homes in Northern and South Western 

regions have more smoke alarms installed on average 

compared to other regions. Those with higher 

household incomes also have more smoke alarms than 

those with lower household incomes. This latter effect is 

possibly related to house size.

The most common areas for smoke alarms are hallways 

and living areas. The proportion of households with 

alarms in bedrooms and garages has increased since 

2019.

The perceived risk of structure fires is higher for those 

homes with more smoke alarms, with significantly 

greater perceived risk among those who have two 

smoke alarms installed. This suggests that residents 

more concerned about fire risk are taking preventative 

measures. There is no significant difference between 

perceptions of structure fire risk for operational and non-

operational smoke alarm households.

84%

16%

83%

17%

Yes No

2019 2020

▲ significantly higher than 2019; ▼significantly lower than 2019

Base: Total sample 2020 n = 2100; 2019 n=2458. Q20. How many smoke alarms are installed in your home | Q20B Where in your house are your smoke alarms 

located | Q17. What has been done/planned to be done to your property by you or your landlord to reduce or prevent the impact of an emergency or disaster 

event | 2018: Q6 Number of smoke alarms installed | Q7 In your opinion, how important is it to protect the following from an emergency or disaster event | Q2. 

Overall, how prepared do you feel to reduce or prevent the impact on your home or family from the following emergency or disaster events (Structural fire).
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SMOKE ALARMS

Base: Total sample 2020 n = 2100. Q20. How many smoke alarms are installed in your home | Q26. To the best of your knowledge, when was your house built | 

Q27. How would you best describe the type of dwelling you live in | Q28. How many levels does your home have.

Number of levels in dwelling

0%

0%

0%

4%

5%

12%

9%

17%

23%

29%

7%

46%

38%

33%

28%

21%

30%

25%

20%

20%

60%

15%

20%

21%

17%

2017 onwards

2007-2016

1997-2006

Before 1997

Dont know

When dwelling was built

2%

1%

2%

14%

9%

14%

16%

35%

35%

33%

34%

38%

33%

29%

16%

23%

32%

20%

22%

13%

27%

14%

10%

0%

29%

Detached house

Semi-detached

Unit

Caravan

Mobile home

Type of dwelling

Dwelling demographics by smoke alarms

2%

3%

0%

19%

13%

27%

37%

30%

25%

21%

26%

30%

21%

28%

18%

 1

 2

 3+

No smoke alarms 4+21 3

The number of smoke alarms doesn’t vary significantly 

with number of levels in a home. However, there are 

significantly fewer 3+ level homes with 2 smoke alarms 

installed compared to 2019.

Detached homes are more likely to have 4+ smoke 

alarms, and this has increased since 2019. While units 

are less likely to have 4+ smoke alarms than other 

dwellings, there are a greater proportion of units with 

4+ smoke alarms compared to 2019, and also more 

mobile homes with 4+ alarms.

Homes built from 2017 onwards are significantly more 

likely to have 4+ smoke alarms than those built before 

2017 - following a general trend of newer houses 

having more smoke alarms since the 2017 

interconnected smoke alarm legislation changes. In 

comparison to 2019, there are more homes built from 

2017 onwards with 4+ alarms in 2020. There are also 

fewer homes built from 1997 onwards with no smoke 

alarms, compared to 2019.

↑

↓

↓

↑

↑

↑

↑ ↑

↑

↓ ↓

↓

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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41%

59%

41%

59%

YesNo

2019

2020

Awareness of new legislation

52%

Likely

25%

Unlikely

20% 
Already have 

Interconnected 

Smoke Alarms

Likeliness to install in the 

next 12 months*

SMOKE ALARMS

29%
39%

54%

71%
61%

46%

18-34 35-54 55+

Yes

No

Installation of Interconnected Smoke Alarms (ISA)

Over a third of Queenslanders have heard of interconnected 

smoke alarms (ISAs), with no change in awareness since 2019.

Awareness of the new legislation increases with age. Those retired (55%) are also 

more aware than other employment statuses. Awareness is not significantly 

different across gender or location. 

Queenslanders aware of the new legislation are more likely to have 4+ smoke 

alarms (31% vs. 16% unaware), and more likely to have operational smoke 

alarms (89%) than those unaware of the new legislation (77%).

One fifth of Queenslanders already have interconnected smoke 

alarms, the same as seen in 2019. Of those who don’t, just over 

half say they are likely to install them in the next 12 months. 

Younger Queenslanders (18-34: 59%) are significantly more likely to indicate they 

would install ISAs in the next 12 months compared to older Queenslanders. ISA 

installation does not differ across regions.

Those who have received a QFES service in the last 12 months (58%) are 

significantly more likely to install ISAs in the next 12 months. Queenslanders with 

generally higher perceptions of risk are more likely to install ISAs in the next 12 

months, with no difference in preparedness. 

Interconnected

Base: Total sample 2020 n = 2100; 2019 n=2458. Q21. Before today, were you aware of the new 

Interconnected Smoke Alarm legislation | Q22. Based on this information about Interconnected Smoke Alarm 

legislation, how likely or unlikely are you to install interconnected smoke alarms over the next 12 months. 2018: 

Q6 Number of smoke alarms installed | Q7 Smoke alarm location.

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓

*Excluding those who already have interconnected smoke alarms installed.
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41%

34%

30%

28%

31%

24%

19%

31%

35%

34%

31%

32%

30%

24%

20%

23%

24%

29%

26%

31%

34%

4%

5%

7%

7%

7%

10%

12%

3%

3%

4%

5%

4%

5%

11%

Not at all confident5  Very confident

Average: 3.7

Confidence in insurance coverage

73%

6%

21%

72%

8%

20%

Insured Not Sure None

2019

2020

38%

50%

61%

61%

70%

80%

81%

14%

13%

8%

8%

11%

3%

4%

48%

38%

31%

31%

19%

17%

14%

YesNo

Insurance coverage

Don’t know

INSURANCE BEHAVIOURS

1

Structure fire

Storm

Flood

Cyclone

Bushfire

Storm surge

Earthquake

Home Insurance
Three quarters of respondents have home and/or contents insurance, with 8% of respondents unsure if they 

have insurance. Those living in owner-occupied (92%) and detached homes (79%) were more likely to have 

insurance, with no differences compared to 2019.

On average, Queenslanders who have insurance are confident it covers emergency and disaster events 

(3.7/5). The most common insurance is for Structure fires and Storms, followed by Floods. However, many 

people are unsure if their insurance covers Storm surges and Earthquakes.

Overall, people are confident in their insurance. More people have insurance for Storms, Floods and Bushfires 

compared to 2019, with no significant changes in confidence.

Insurance

Base: Total sample 2020 n = 2100; 2019 n=2458. Q12 What type of insurance cover do you have for your home | Q13. What type of events does your insurance cover | 

Q13B (those who responded “Yes” to Insurance Coverage) How confident are you that your insurance cover would adequately cover the damage or replacement of your 

house and contents if you were impacted by one of the following emergency or disaster events.

▲ significantly higher than 2019; ▼significantly lower than 2019

n=

1441

1457

1330

1383

1385

1304

1265
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Owner or renter

Moved house within the last year

Age

Gender

There were no significant differences between genders 

for insurance coverage. Females are more likely to be 

unsure compared to 2019.

Younger Queenslanders (18-34) were significantly less 

likely to have insurance, and significantly more likely to 

be unsure about whether they had insurance. More older 

Queenslanders (55+) were unsure compared to 2019.

Respondents who had moved recently were 

significantly less likely to have home insurance, and 

more likely to be unsure, with no change from 2019.

Most Queenslanders who own their homes have home 

and/or contents insurance. Queenslanders renting or 

living in shared homes were more unsure about their 

insurance compared to 2019.

INSURANCE BEHAVIOURS

Demographics

50%

78%

85%

18%

3%

3%

32%

19%

12%

18-34

35-54

55+

75%

70%

6%

8%

19%

22%

Male

Female

92%

41%

52%

3%

14%

13%

5%

45%

35%

Owner occupied

Rent/shared

Government owns

48%

77%

13%

6%

39%

17%

Moved within last year

Not moved

Insured Not sure None

↑ ↑

↑

↑ ↑

↓↓

↓

↓

↓

↓

↓

↓ ↓

↑ ↑

↓

↑

↑

↑

Base: Total sample 2020 n = 2100. Q12 What type of insurance cover do you have for your home | Q24. Have you moved house within the past 12 

months? | Q25. Do you or your family own or rent your home? | SQ1 What is your age l SQ2 What is your gender.

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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CLIMATE CHANGE

Base: Total sample 2020 n = 2100. Q10. Over the next 10 years, how much do you believe climate change will alter the likelihood that you are impacted 

by the following.

0%

1%

0%

1%

1%

1%

1%

2%

2%

1%

1%

1%

1%

3%

2%

2%

2%

3%

2%

3%

3%

4%

3%

4%

5%

4%

21%

24%

23%

31%

31%

35%

54%

60%

68%

45%

67%

64%

70%

40%

35%

46%

39%

42%

41%

33%

26%

19%

30%

24%

24%

21%

36%

37%

28%

27%

23%

21%

9%

9%

7%

21%

5%

6%

4%

Heatwave

Bushfire

Storm

Flood

Cyclone

Storm surge

Structure fire

Earthquake

Terrorism

Pandemic/widespread disease

Transport accident

Hazardous material incident

Vehicle fire

Major decrease Minor decrease Not at all Minor increase Major increase

Over the next 10 years, how much do you believe climate change will alter the likelihood 

that you are impacted by the following events? Three quarters of respondents believe that climate 

change will increase the impact of Heatwaves, 

Bushfires and Storms, and two thirds believe it will 

increase the impact of Floods, Cyclones and Storm 

surges.

Overall, more people believe that climate change will 

increase (‘Major increase’ + ‘Minor increase’) 

pandemics compared to 2019, with fewer people 

indicating an increase for transport accidents. 

However, there were fewer people in 2020 choosing 

‘Major increase’ across a range of categories.

By region, Queenslanders living in the South Western 

region are less likely to believe climate change will 

increase the impacts of Cyclones and Storm surges.

Younger Queenslanders (18-35) are significantly more 

likely to feel there will be an increase in events across 

the board compared to older respondents, as are 

females compared to males.

Queenslanders who were more greatly affected by 

COVID-19 changes were more likely to believe that 

climate change will change events across the board.

↓

↑

↓

↑

↑

↑

↑

↑

↓

↓

↓

↓

↓

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

↑

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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33%

38%

12%
10%

7%

19%

38%

24%

10% 10%

Very
prepared

Slightly
prepared

Neither
prepared

not unprepared

Slightly
unprepared

Very
unprepared

2019

2020

25 ‒

EXPERIENCE OF A LOCAL EVENT

Base: Total sample 2020 n = 2100; 2019 n=2458. Q19. Have you or your family been involved in a local emergency or disaster event in the past 12 months? | Q19B. 

(those who responded “Yes” to experienced an event) How prepared were you for the emergency or disaster event? 2020 n=215; 2019 n=311 | Q19C. (those who 

responded “Yes” to experienced an event) How did this past event change how prepared you are for future emergency or disaster events?

Eight percent of respondents had experienced a local emergency or disaster event in the last year. Over half (57%) of those who had experienced an event said they 

were prepared, and feel they are now more prepared for future events (58%). These respondents had a significantly higher Preparedness Index* (.46) compared to 

those who hadn’t experienced a recent event (.34). However, fewer people said they were very prepared for the event and more people said they were neither 

prepared nor unprepared compared to 2019.

Very 

unprepared
Very 

prepared

Average: 2.5

Preparedness for the emergency or 

disaster event

8%

92%

8%

92%

YesNo

2019

2020

Experienced a local 

emergency or disaster event 

in the last 12 months

1 5

55%

45%

0%

58%

39%

3%

More prepared Hasn't changed
my preparedness

Less prepared

2019

2020

Impact of event on preparedness

Change in preparedness

*Preparedness Index takes the number of activities that respondents have 

completed from Q17 & Q18, divided by the total number of activities.

▲ significantly higher than 2019; ▼significantly lower than 2019
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BUSINESS OWNER 
PERCEPTIONS

26 ‒
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Base: Total sample 2020 n = 2100; 2019 n=2458. Total own a business 2020 n=245; 2019 n=263. SQ6 Own a business | SQ6B Business post code | SQ4 

Home post code. | SQ6B.Business post code

Most business postcodes matched home postcodes

of respondents 

own a business

29% 20%
4%

9% 8% 4% 6%

14%

3%

1%
1% 0%

1% 1%

Brisbane South
Eastern

South
Western

North
Coast

Central Northern Far
Northern

Does match Does not match

Business owners by region (using home postcode)

Male Female

60% 40%

31%

49%

20%

18-34

35-54

55+

Age

Gender

Three fifths of business owners were male, 

significantly more than females, with no difference 

compared to 2019.

Region

Significantly fewer business owners were 55+, with 

almost half aged 35-54, again similar to 2019.

Business owners were spread across the seven 

regions, with a trend towards more business 

owners in Brisbane and the South East. The 

majority of businesses outside of the residents 

home postcode were owned by people living in 

Brisbane.

13% 

BUSINESS OWNERS
Demographics

8%

92%

10%

90%

13%

87%

Yes No

2018 2019 2020

▼

▲

85%

15%

80%

20%

Does match Does not match

2019 2020

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓

↑

↓
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Business owners perceive similar risks to their business as to their home, with Pandemics/widespread disease, Storms and Heatwaves the highest perceived risk. 

Although this was lower than the perceived risk to homes - a similar trend to 2019. As with their homes, business owners felt significantly more at risk from 

Pandemic/widespread disease compared to 2019 due to COVID-19. There was more risk perceived from Hazardous material incidents for business owners compared 

to 2019. Perceived preparedness was highest for Storms, Heatwave, Flood and Structure fires - with preparedness for Heatwaves increasing since 2019. There was no 

statistically significant difference in preparedness for Pandemics/widespread disease for business owners compared to 2019, likely due to smaller based numbers.

BUSINESS OWNERS
Perceived Risks & Preparedness

21%

27%

31%

38%

31%

30%

32%

33%

39%

15%

49%

48%

45%

14%

17%

17%

20%

17%

17%

17%

16%

19%

5%

17%

17%

14%

11%

12%

11%

9%

16%

19%

14%

24%

17%

11%

12%

13%

14%

27%

24%

19%

18%

22%

24%

19%

12%

12%

26%

10%

8%

16%

22%

16%

16%

11%

9%

3%

13%

9%

7%

36%

6%

8%

6%

Very unlikely Slightly unlikely Neither likely
nor unlikely

Slightly likely Very likely

Perceived Risk

▲▼ ▼ ▼

▲

▼

▼

▲

▲

▼

1%

3%

7%

2%

5%

3%

1%

1%

4%

9%

26%

23%

13%

6%

2%

6%

15%

5%

5%

3%

4%

11%

11%

13%

4%

3%

15%

18%

20%

27%

28%

30%

21%

22%

18%

15%

24%

38%

15%

51%

56%

41%

32%

38%

36%

51%

61%

34%

44%

25%

35%

58%

25%

21%

26%

24%

21%

27%

21%

11%

33%

20%

12%

0%

10%

Very unprepared Slightly unprepared Neither prepared
 nor unprepared

Slightly prepared Very prepared

Perceived Preparedness*

▼

▼

▲

▼

↓

▲ significantly higher than 2019; ▼significantly lower than 2019

Base: Total own a business 2020 n=245; 2019 n=263. Q1B How do you rate the likelihood that the following emergency or disaster event could impact your business in the next year | Q2B. (those who responded “Slightly likely/very likely” 

to event for perceived risk) Overall, how prepared do you feel to reduce or prevent the impact on your business from the following emergency or disaster events.

*of those who responded “Slightly likely/Very likely” to event for perceived risk

n=

128

95

111

65

77

59

85

45

39

152

26

28

45

Storm

Heatwave

Cyclone

Bushfire

Storm surge

Transport accident

Flood

Structure fire

Vehicle fire

Pandemic/widespread disease

Terrorism

Earthquake

Hazardous material incident
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Just over half (55%) of Queensland business 

owners have business insurance, not significantly 

different from 2019.

Those who do have insurance are confident that 

their insurance will cover their business, particularly 

for Structure fires and Floods, and to a lesser 

degree Bushfires and Cyclones.

Only one in three business owners have a 

Business Continuity Plan and only half (48%) have 

identified ways to mitigate the impact of hazards on 

their business, despite the COVID-19 pandemic.

29 ‒

37%        

26%        

31%        

31%        

30%        

28%        

23%        

39%        

42%        

30%        

38%        

36%        

36%        

28%        

16%        

22%        

24%        

20%        

21%        

20%        

27%        

2%        

4%        

9%        

5%        

6%        

8%        

10%        

6%        

6%        

6%        

6%        

6%        

8%        

12%        

Structure fire

Bushfire

Storm

Flood

Cyclone

Storm surge

Earthquake

Confidence in insurance coverage

Not at all confidentVery confident

Average: 3.7

5 1

BUSINESS OWNERS
Insurance

47%
53%55%

45%

Yes No

Business Insurance

23%

77%

29%

71%

Yes No

Business Continuity 
Plan

2019 2020

43%

57%
48% 52%

Yes No

Hazard impact 
mitigation

Base: Total own a business 2020 n=245; 2019 n=263. Q14 Do you have insurance for your business? | Q14B How confident are you that your insurance cover 

would adequately cover the damage or replacement of your business if it were impacted by one of the following emergency or disaster events | Q15. Do you 

have a Business Continuity Plan | Q16 Have you identified ways to mitigate the impacts of hazards that would disrupt your business.

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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PERCEPTIONS OF QFES
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2%

7%

5%

11%

10%

11%

22%

11%

28%

36%

37%

39%

41%

44%

42%

38%

40%

33%

31%

31%

24%

45%

26%

19%

19%

20%

16%

10%

Myself

QFES

Local council

Queensland Police
Service

Federal
government

Other state
government

agency

The media

Not at all Slightly Mostly Completely

Thinking of preparing your household for disasters and emergency events, how responsible 

do you believe each of the following should be?

QFES
Who is perceived to be responsible?

▼

▲

▼

▼

▲

When respondents were asked who they perceived 

to be responsible for preparing their household for 

disaster and emergency events, 87% said ‘Myself’ as 

being ‘Mostly’ or ‘Completely’ responsible.

More people considered QFES ‘Mostly’ responsible, 

and the federal government ‘Completely’ responsible 

compared to 2019.

Younger respondents were less likely to consider 

themselves responsible, with 82% of 18-34 year old’s 

compared to 88% of 35-54 year old’s and 92% of 55+ 

year old’s.

Females held the Queensland Police Service more 

responsible (56% versus 48% males).

There were no differences between regions for who 

they perceived to be responsible.

Of those who selected ‘other’, most stated that there 

should be a shared responsibility within their 

household and the local community together  

including responses such as the community, 

neighbours, friends, family and hospitals.

Base: Total sample 2020 n = 2100; 2019 n=2458. Q3. Thinking of preparing your household for disasters and emergency events, how responsible do you 

believe each of the following should be? 

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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2%

2%

1%

1%

2%

1%

1%

4%

1%

1%

1%

1%

2%

3%

5%

2%

3%

4%

4%

2%

6%

4%

7%

7%

8%

6%

11%

15%

11%

11%

15%

13%

12%

18%

15%

21%

24%

23%

27%

32%

31%

37%

33%

34%

38%

41%

38%

79%

71%

68%

67%

65%

52%

47%

48%

52%

44%

44%

45%

34%

Medical facilities

Water infrastructure

Energy infrastructure

Aged care facilities

Residential homes

Schools

Environment

Transport infrastructure

Phone / internet infrastructure

Childcare facilities

Ports / shipping infrastructure

Local businesses

Sites of cultural significance

Not important at all Slightly unimportant

Neither important nor unimportant Slightly important

Very important

How important is it to protect the following from an emergency or disaster event? Medical facilities were considered the most 

important to protect in an emergency event for the 

third year in a row, with four in five Queenslanders 

indicating they consider this ‘Very important’.

More people consider Local businesses as ‘Very 

important’ compared to 2019, potentially due to the 

spotlight they have been under due to COVID-19.

Responses were consistent across regions, with 

the exception of Schools (91%) and Childcare 

facilities (87%), which South Western respondents 

considered significantly more important compared 

to other regions.

Older Queenslanders (55+) considered everything 

as significantly more important compared to other 

age groups, except for the Environment and Sites 

of cultural significance. Middle aged Queenslanders 

(35-54) considered most infrastructure to be 

significantly more important to protect than younger 

Queenslanders (18-34).

Women considered most sites as more important 

compared to males, as did respondents in owner 

occupied homes compared to renters.

QFES
Infrastructure protection

▲

▼

▲

▼

▼ ▲

Base: Total sample 2020 n = 2100; 2019 n=2458. Q7. In your opinion, how important is it to protect the following from an emergency or disaster event.

significantly higher @ 95% CI; significantly lower @ 95% CI 

compared to other categories

▲ significantly higher than 2019; ▼significantly lower than 2019

↑ ↓
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The importance of Fire and hazard response 

increased significantly since 2019, continuing to 

be considered the most important service 

provided by QFES. Despite a significant decrease 

in importance ranking, Warnings and alerts was 

ranked second again.

Those in the Brisbane and South Eastern regions 

continue to indicate less awareness of services within 

their local area, although South Western’s awareness 

for most services has increased since 2019.

In contrast to 2019, Brisbane considered Fire and 

hazard response to be the most important service this 

year (3.0 compared to 3.6 for Warnings and alerts). 

Far North Queenslanders consider Fire and hazard 

response to be significantly less important than other 

regions. Search and Rescue is less important to 

Brisbane and South East, and Hazard reduction 

activities are less important to most regions, with 

South West considering it to be more important.

Younger respondents (18-34) were significantly more 

likely to say that QFES services were provided in their 

local area in the last 12 months, and consider 

Education and Research more important compared to 

older (35+) respondents.

For specific activities, older Queenslanders (55+) 

considered all services significantly more important 

compared to younger Queenslanders (18-34), as did 

females compared to males. They did not differ 

significantly by region.

QFES
Service delivery and importance

40%

43%

29%

34%

22%

22%

29%

16%

12%

40%

38%

47%

44%

54%

55%

51%

55%

66%

19%

19%

23%

22%

25%

23%

20%

29%

22%

Which QFES services were provided in 
your local area in the past 12 months?

Yes Not sure No

2.9

3.5

4.3

4.1

5.2

5.3

5.9

6.6

7.2

Importance of 

services ranked*

Fire and hazard 

response

Warnings and alerts

Search and Rescue

Hazard reduction 

activities

Recovery Services

Community Safety 

checks

Education

Temporary repair 

of property

Research

Helps in the event of an emergency or 

disaster wherever I am in Queensland

Provides ongoing assistance following an 

emergency or disaster event

Supports my local council with disaster 

management in my area

Provides advice and support to disaster 

management groups

Improves communities’ ability to 

understand their risks and how to 

manage them

Provides general information about how 

to lessen or prevent the impact of 

emergency or disaster events

Provides specific information relevant to 

my location and circumstances to lessen 

or prevent the impact of emergency or 

disaster events

Provides value for money services to 

Queensland

Activity seeks innovative ways to deliver 

services

Minimises its impact on the environment

4.6

4.4

4.5

4.4

4.3

4.3

4.4

4.2

4.1

4.0

Importance of activities ranked**

**5=Very important, 1=Not important at all

*1=most important, 9=least important

Base: Total sample 2020 n = 2100. Q4. Which of the following QFES services were provided in your local area in the past 12 months | Q5. Please rank the 

importance of QFES delivering the following services in your local area? Please rank from 1-9 | Q6. How important to you is it that QFES performs following 

activities in your local area.

▲ significantly higher than 2019; ▼significantly lower than 2019
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Base: Total sample 2020 n = 2100; 2019 n=2458. Q8. What is more important to you? Q9. What is more important to you?

Older respondents (55+) are more likely to rely on 

QFES than other age groups and have a lower 

preference of being taught self-reliance skills. As in 

2019, service delivery preference does not change 

across regions or gender. 

Preference for flexibility of QFES resource distribution 

is significantly higher in Brisbane (70%) and South East 

(64%) compared to other regions, with Central the 

lowest at only 46%. Brisbane (30%) and South East 

have a significantly lower preference for QFES having a 

permanent presence than all other regions. 

2020: 32% 2020: 68%

2020: 38% 2020: 62%

2018: 41% 2018: 59%

2018: 34% 2018: 66%

Reliance on QFES to respond to emergency and disaster events has increased significantly compared to 2019. In line with previous years, the majority of 

respondents would prefer QFES resources move flexibly rather than having a permanent presence.

QFES
Service delivery preference

▲▼

2019: 35% 2019: 65%

2019: 37% 2019: 63%

▲ significantly higher than 2019; ▼significantly lower than 2019

QFES provides me the skills and 

knowledge to improve my self-reliance in 

an emergency or disaster event

QFES is available to respond whenever 

and wherever an emergency or disaster 

event occurs

QFES has a permanent 

presence in my community

QFES resources move flexibly depending 

on greatest need
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In total, 39% of respondents had received a QFES 

service in the last year, and overall respondents 

were satisfied with the services. 

Warnings and alerts continue to be the most 

commonly received service, with Search and rescue, 

Recovery services and Temporary repair of property 

tied for the least used. Those receiving Temporary 

repair of property services were the most dissatisfied, 

but this was not significantly different from other 

services.

Northern Queenslanders used Rescue of animal 

services less (2%) than other regions, and were more 

satisfied with Education services (95%) and Fire and 

hazard response services (98%). Females were 

more likely to be satisfied with services in general. 

Older Queenslanders (55+) were significantly more 

satisfied with the Education service than other age 

groups. 

Queenslanders who have received a QFES service 

have lower perceived risk and preparedness levels 

for emergency and disaster events compared to 

those who hadn’t received a service - which is the 

opposite of the 2019 findings. 

Queenslanders who have received a QFES service 

also scored lower on the Preparedness Index 

compared to those who didn’t receive a service.

QFES
Service satisfaction

1

1

0

1

1

2

1

2

3

2

3

4

2

5

4

3

8

7

7

14

8

16

15

17

15

12

18

35

33

39

25

34

33

33

31

30

54

47

45

56

41

41

43

43

36

Very dissatisfied Fairly dissatisfied Neither satisfied nor dissatisfied Fairly satisfied Very satisfied

Received service 

in past 12 months

31% Warnings and alerts

14% Education

10% Community Safety checks

10% Fire and hazard response

10% Hazard reduction 

activities

7% Rescue of animals

5% Search and Rescue

5% Recovery Services

5% Temporary repair of 

property

Have you received a QFES service in the last year? How satisfied were you with the service?

Base: Total sample 2020 n = 2100. Q11. Have you received/used a service delivered by QFES in the last year? | Q11B. (those who responded “Yes” to 

received service) How satisfied were you with the X?
▲ significantly higher than 2019; ▼significantly lower than 2019

n=

656

316

228

200

202

115

94

106

98
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QUESTIONNAIRE
SQ1. What is your age?

SQ2. What is your gender?

SQ3. Do you work or volunteer for QFES?

SQ4. What is your home postcode?

SQ5. Which suburb do you live in?

SQ6. Do you own a business?

SQ6B. What is your business postcode?

Q1. How do you rate the likelihood that the following emergency or disaster event could impact your home or family in the next year?

Q1B. How do you rate the likelihood that the following emergency or disaster event could impact your business in the next year?

Q2. Overall, how prepared do you feel to reduce or prevent the impact on your home or family from the following emergency or disaster events?

Q2B. Overall, how prepared do you feel to reduce or prevent the impact on your business from the following emergency or disaster events?

Q3. How responsible do you believe each of the following should be?

Q4. Which of the following QFES services were provided in your local area in the past 12 months?

Q5. Please rank the importance of QFES delivering the following services in your local area? Please rank from 1-9

Q6. How important to you is it that QFES performs following activities in your local area?

Q7. In your opinion, how important is it to protect the following from an emergency or disaster event?

Q8. What is more important to you?

Q9. What is more important to you?

Q10. Over the next 10 years, how much do you believe climate change will alter the likelihood that you are impacted by the following?

Q11. Have you received/used a service delivered by QFES in the last year?

Q11B. How satisfied were you with the X?

Q12. What type of insurance cover do you have for your home?

Q13. What type of events does your insurance cover?

Q13B. How confident are you that your insurance cover would adequately cover the damage or replacement of your house and contents if you were impacted by one of 
the following emergency or disaster events?

Q14. Do you have insurance for your business?

Q14B. How confident are you that your insurance cover would adequately cover the damage or replacement of your business if it were impacted by one of the following 
emergency or disaster events?

Q15. Do you have a Business Continuity Plan?
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QUESTIONNAIRE CONT.
Q16. Have you identified ways to mitigate the impacts of hazards that would disrupt your business?

Q17. What has been done/planned to be done to your property by you or your landlord to reduce or prevent the impact of an emergency or disaster event?

Q18. In the last year, have you undertaken any of the following activities?

Q19. Have you or your family been involved in a local emergency or disaster event in the past 12 months?

Q19B. How prepared were you for the emergency or disaster event?

Q19C. How did this past event change how prepared you are for future emergency or disaster events?

Q20. How many smoke alarms are installed in your home?

Q20B. Where in your house are your smoke alarms located?

Q21. Before today, were you aware of the new Interconnected Smoke Alarm legislation?

Q22. Based on this information about Interconnected Smoke Alarm legislation, how likely or unlikely are you to install interconnected smoke alarms over the next 12 
months?

Q23. Have you moved house within the past 12 months?

Q23B. Where have you moved from?

Q23C. Coronavirus (COVID-19) has affected people from many countries around the world. What has changed for you?

Q23D. Has the Coronavirus (COVID-19) affected your business?

Q24. Do you or your family own or rent your home?

Q25. To the best of your knowledge, when was your house built?

Q26. How would you best describe the type of dwelling you live in?

Q27. How many levels does your home have? (If you live in a unit only count the levels of your unit, not the entire building.)

Q28. Do you usually speak a language other than English at home?

Q28B. What is the main language other than English that you speak at home?

Q29. Does anyone in your household have any limitations that would affect response to an emergency or disaster situation?

Q30. What is your country of birth?

Q31. Do you identify as Aboriginal and/or Torres Strait Islander?

Q32. What is the highest level of education you have received?

Q33. Which of the following best describes your employment status?

Q34. Which of the following best describes your living situation? (Include dependant children if in shared care arrangements with another partner.)

Q35. What is your estimated household income?

Q36. Do you have any other questions/comments about the services provided by QFES?
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9%

5%

5%

4%

2%

2%

3%

2%

79%

Employed, full-time

Retired

Employed, part-time

Look after the house full-

time

Self-employed

Pension, beneficiary, or 

welfare recipient

Student

Unemployed, looking for full-

time work

Unemployed, looking for 

part-time work 

Unemployed, not looking for 

work

Other

Prefer not to say

Fly-in Fly-out worker

39 ‒

DEMOGRAPHICS

Source: Q32 Highest level of education | Q33 Employment Status | Q34 Living Situation | Q29 Household members’ limitations or impairment | Q35 Household Income

Base: Total sample; Unweighted; n = 2100

Year 10

Year 12

Trade Qualification

Diploma

Bachelor

Post-graduate

Doctorate

None of the above

Highest level of education 

12%

20%

13%

17%

23%

11%

1%

2%

Employment status

General

Less than $50,000

$50,000 - $100,000

$100,001 - $150,000

$150,001 - $200,000

$201,000 - $250,000

Over $250,000

Prefer not to say

Household income

30%

32%

16%

7%

2%

1%

12%

Live with partner/spouse

Live with partner/spouse and 

children

Live alone

Live with parents/other family 

members

Shared house with 

friends/housemates

Single parent living with 

child/children

Other

Living Situation

36%

23%

18%

8%

8%

4%

2%

Mobility impairment

Hearing impairment

Mental Health impairment

Vision impairment

Cognitive disorder or 

intellectual disability

Unable to communicate 

well in English

Prefer not to say

Other

None of the above

Household members’ 

limitations or impairment

31%

20%

16%

7%

6%

5%

5%

3%

3%

1%

1%

1%

0%
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DEMOGRAPHICS

Source: Q26 Type of dwelling | Q27 Number of levels in home | Q25 Year of house construction | Q24 Home ownership | Q23 Moved house in the last 12 months | Q23B Relocated from 

Base: Total sample; Unweighted; n = 2100 | Q23B Relocated from; Unweighted; n = 497

Built from 2017 onwards

2007-2016

1997-2006

Before 1997

Don't know

Year of house construction

8%

21%

18%

42%

11%

1

2

3 or more

Number of levels in home

69%

27%

5%

Owner occupied

Rent/shared

Government owns

Other

Home ownership

59%

37%

2%

2%

Within local area

Elsewhere within QLD

From interstate

From overseas

Moved house in the last 

12 months

51%

35%

10%

4%

17%

83% Yes

No

Relocated from

Detached house

Unit

Semi-detached house

Other

Caravan

Mobile home

Type of dwelling

70%

19%

7%

2%

1%

0%

Dwelling details
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DEMOGRAPHICS

15%

85% Yes

No

Mandarin

Cantonese

Italian

Spanish

Hindi

Arabic

Vietnamese

Greek

Punjabi

Other

Prefer not to say

Main language other 

than English at home

8%

5%

3%

3%

3%

2%

2%

2%

0%

50%

23%

Language other than 

English at home

No

Aboriginal

Torres Strait Islander

Both

Prefer not to say

95%

3%

0%

0%

1%

Indigenous Status

Source: Q31 Indigenous Status | Q28 Language other than English at home | Q30 Country of birth | Q28B Main language other than English at home

Base: Total sample; Unweighted; n = 2100 | Q28B Main language other than English at home; Unweighted; n = 298

Cultural and Linguistics

Australia

United Kingdom

New Zealand

Prefer not to say

Philippines

South Africa

India

Malaysia

China

Italy

Vietnam

Other

Country of birth

75%

6%

4%

2%

1%

1%

1%

1%

1%

0%

0%

8%
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ABOUT IPSOS

Ipsos is the third largest market research company in the world, 

present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built 

unique multi-specialist capabilities that provide powerful 

insights into the actions, opinions and motivations of citizens, 

consumers, patients, customers or employees. Our 75 

business solutions are based on primary data coming from our 

surveys, social media monitoring, and qualitative or 

observational techniques.

“Game Changers” – our tagline – summarises our ambition to 

help our 5,000 clients to navigate more easily our deeply 

changing world.

Founded in France in 1975, Ipsos is listed on the Euronext 

Paris since July 1st, 1999. The company is part of the SBF 120 

and the Mid-60 index and is eligible for the Deferred Settlement 

Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg 

IPS:FP

www.ipsos.com

GAME CHANGERS

In our world of rapid change, the need for reliable information

to make confident decisions has never been greater. 

At Ipsos we believe our clients need more than a data supplier, 

they need a partner who can produce accurate and relevant 

information and turn it into actionable truth.  

This is why our passionately curious experts not only provide 

the most precise measurement, but shape it to provide True 

Understanding of Society, Markets and People. 

To do this we use the best of science, technology

and know-how and apply the principles of security, simplicity, 

speed and  substance to everything we do.  

So that our clients can act faster, smarter and bolder. 

Ultimately, success comes down to a simple truth:  

You act better when you are sure.


