
Book your
   
			   visit

Make your home safer with  
one short visit.

Call 13 QGOV (13 74 68)
to book your free visit.
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What is  ?
Safehome is a program where 
firefighters will visit your home 
and help you identify fire and 
safety hazards. You can then 
make changes to remove those 
dangers. Firefighters will also 
advise you on the correct 
placement of smoke alarms and 
compliance with smoke alarm 
legislation in Queensland.

How much does it cost?
Safehome is a FREE service. 
You will receive a visit and a 
Safehome Kit to help you  
prepare your home.

Who can have a visit?
All Queensland residents.

What if I live in a rural area?
If you live in a rural area serviced 
by volunteer firefighters, a 
firefighter may not be able to 
visit your home. Instead you will 
receive a Safehome Kit and may 
be contacted about arranging a 
bushfire property advice visit.

How long will a visit take?
All homes are different but a  
visit should take no more than  
45 minutes.

To book your free 
  visit 

call 13 QGOV (13 74 68) or  
scan the QR Code below.  


