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for our people

  FESSN FireCare – SESCare
 1300 309 508

  24-hour telephone counselling
 1800 805 980

  Email
 FESSN@qfes.qld.gov.au

Counselling
FESSN counselling is completely voluntary  
and has the same confidentiality as seeing your GP.

All staff and volunteers and their immediate family  
can access an initial four free sessions (additional  
sessions are approved as appropriate).

Counselling is provided externally by a select network of  
psychologists in private practice across the state. 

• You may refer yourself directly. 

• You DO NOT need permission from anyone.

• No approval needed.

• Available to all QFES paid staff and volunteers and  
 their immediate family. 

• Four free sessions for each person.

Contact a local counsellor using the list of FESSN Counsellors at:

 www.qfes.qld.gov.au/fessn

  24/7 Telephone Counselling: 1800 805 980

Critical Incident Responses
Support for staff and volunteers before, 

during and following critical incidents, 
activations and deployments.

Contact a PSO or Counsellor  
via the FESSN website:  

www.qfes.qld.gov.au/fessn/

Peer Support Officers (PSOs)
PSOs are QFES staff and volunteers trained to assist  
and support fellow workers with work or personal difficulties:

• understanding and acceptance of feelings and experiences

• referral to professional counselling, if required

• support after a critical incident.

Confidentiality 

PSOs can disclose information only when any of the following  
conditions are met: 

• it is a legal requirement to disclose information

 • failure to disclose information would place the client  
  or another person at risk of harm

  • the worker’s written consent has been obtained to release  
   the information to another person or agency.

   Contact a PSO via:  

    www.qfes.qld.gov.au/fessn/
  Website

 www.qfes.qld.gov.au/fessn
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